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I. Key Findings 
 

This section explores the survey findings related to participants’ identified needs, both for themselves and for 
others in their community. The distinction between personal needs and perceived needs of others provides a 
unique perspective on community challenges. It raises important questions: Are participants speculating about 
others’ needs based on assumptions or observations? Do individuals find it easier to recognize mental health or 
other challenges in persons aside from themselves? Understanding these differences can offer a deeper 
perspective on how needs are viewed within the community and inform how services and support should be 
tailored.  

 

Top Needs Identified for Self (Across All Counties):  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

As shown in the graph above, the top needs identified by participants for themselves were:  

1. Decent & Affordable Housing (36%) 
 
Participants identified housing as their top need, citing challenges such as high utility bills, rental costs, 
home repairs, limited affordable rental options, and the need for down-payment assistance. Senior renters 
were particularly burdened, with 66% paying more than they can afford. Hispanic/Latino focus group 
participants stressed the need for landlord accountability and more rental options for large families. 

 
2. Transportation (28%)  

 
Reliable transportation was a significant concern, with barriers including high vehicle repair costs and 
limited public transit, especially in rural areas. Somali focus group participants highlighted the impact of 
transportation challenges on employment and education access. 
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3. Economic Vulnerability (21%) 

More than one in five participants reported that their income was insufficient to meet basic needs, 
reflecting widespread financial instability. Income disparities were particularly pronounced among Black 
and American Indian residents, whose average incomes were nearly three times lower than those of 
White residents. 

 
4. Health and Nutrition (18%) 

 
Participants noted the need for improved access to healthcare services, mental health care, and 
assistance with medical bills. Additionally, 18% emphasized the importance of better nutrition access, 
including local food shelves and meal delivery to their homes. 

 
5. Family Support (16%)  

 
Affordable childcare—especially for infants and toddlers aged 0-5—was a key need for 16% of 
participants, alongside support for caregivers. Additionally, 1 in 6 participants indicated a need for chore 
services such as housekeeping, household repairs, and yardwork. Somali and Hispanic/Latino participants 
emphasized the importance of culturally specific youth programs to support children and teens. 

Top Needs for Others (Across All Counties):  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

As shown in the above graph, the top needs for others were:  

1. Decent & Affordable Housing (42%) 
 
Participants perceived housing as the most pressing community-wide issue for others, highlighting 
challenges with utility bills, rental affordability, housing repairs, and the need for down-payment 
assistance to purchase a home.  

 

42%

32%

21% 20%

12%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

1. Decent and
Affordable

Housing

2. Enough
Income to Meet

Basic Needs

3. Health and
Nutrition

4. Transportation 5. Family
Support

Top Needs for Others



5 
 

   

 

2. Economic Vulnerability (32%)  
 
Income insufficiency was a significant concern, identified by nearly one-third of participants as a top need 
for others. This underscores the prevalence of systemic economic challenges within the community. 

 
3. Health and Nutrition (21%) 

 
Participants noted gaps in healthcare access, mental health services, and assistance with medical 
expenses. Food security was also a consistent concern, with a focus on improving access to food shelves 
and a need for meal delivery services. 

 
4. Transportation (19%) 

 
Reliable transportation was identified as a key barrier for others, with participants citing challenges related 
to affordability and limited accessibility, particularly in rural areas. 

 
5. Family Support (12%)  

 
Family support was recognized as a need for others, encompassing chore services (e.g., housekeeping, 
household repairs, yardwork), childcare for children aged 0 to 5, and community activities for families and 
youth, including after-school and weekend programs. 

 

Comparison Between Needs for Self and Others  
 

The overlap in primary needs for self-versus others highlights universal challenges, while differences offer insights 
into perceived individual versus systemic barriers:  

 

Housing:  
Housing emerged as the top need in both categories, with 42% of participants identifying it as a primary need for 
others, compared to 36% for themselves. This suggests a recognition of housing challenges as a widespread issue 
impacting the broader community. Commonly cited concerns included limited access to affordable rentals, the 
need for down-payment assistance for home purchases and struggles with utility bills and home repairs. 

 
Economic Vulnerability:  
Insufficient income was ranked as a more significant concern for others (32%) than for self (21%). This indicates 
that participants may perceive financial struggles as more pervasive or visible in others, highlighting systemic 
economic challenges. 
 
Transportation:  
Transportation was the second-highest need for self (28%) and fourth for others, reflecting its importance as a 
personal barrier to employment and access to services. Barriers included the high cost of vehicle repairs and 
limited public transit options, particularly in rural areas. 
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Health and Nutrition: 
Health and Nutrition was identified as a slightly greater need for others (21%) than for self (18%), indicating an 
awareness of broader gaps in healthcare services, mental health care, and assistance with medical expenses. 
Nutrition emerged as a consistent priority for both groups, emphasizing the need for meal delivery services and 
better access to local food shelves to address food insecurity. 
 
Family Support:  
Family support needs, including affordable childcare and chore services such as housekeeping and household 
repairs, were reported for both self (16%) and others (12%). Specific requests included childcare for children ages 
0 to 5, chore services, culturally relevant programming for children and teens, and activities for families and youth 
within the community.  
Other Needs  
  

Survey participants reported various alternative needs that highlight areas where further support may be 
required. Approximately 1 in 5 survey participants expressed a need for basic household supplies. Furthermore, 1 
in 7 survey participants reported needing help with holiday gifts and clothing. These findings emphasize the 
importance of addressing both essential and occasional needs to better support families and individuals in the 
community.  
 
  

Educational Opportunities  
  

Survey participants ranked financial literacy education highest, followed by tutoring and mentoring programs for 
youth.  
Partners ranked early childhood education openings as a top education need, followed by a tie for financial 
literacy education and tutoring and mentoring programs for youth.  
  
  
Implications for Program Development  
  

Data suggests participants prioritize immediate and tangible needs (e.g., transportation) for themselves but view 
others' struggles, such as financial self-sufficiency or housing, as systemic challenges. This distinction highlights 
the need for programs that address both individual and community-wide barriers, such as:  

• Expanding rental assistance programs to alleviate housing costs.  
• Increasing access to public transit and affordable car repair services.  
• Enhancing outreach for mental health care and food security initiatives.  

 
 

II. Introduction 
 

Three Rivers Community Action Needs Report provides a comprehensive overview of the key community needs 

and service gaps. Results were identified through the Three Rivers Community Action’s 2024 Community Needs 

Survey, which was conducted across the four counties the agency serves: Olmsted, Goodhue, Rice, and Wabasha. 

The survey aimed to identify unmet needs, evaluate the effectiveness of services, and guide data-driven strategies 

to improve outcomes for underserved populations. The findings are intended to inform local agencies, service 

providers, and policymakers while fostering collaborative efforts to address these gaps. 

Three Rivers Community Action’s service area encompasses diverse urban and rural communities. Each 

community, with unique challenges, including a growing immigrant population, an aging demographic, and 

significant disparities in income and housing stability. 
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Primary research for this assessment included a participant and community survey that received 1,265 

responses—a 29% increase in the number surveys completed for our 2021 Community Needs Assessment survey. 

Of these, 111 responses came from community partners. Additionally, 10 focus groups were conducted in 

Zumbrota, Faribault, and Rochester to provide deeper context to the survey findings. 

Secondary data supplemented survey findings, offering statistical insights from a variety of sources (see Data 

Sources below). These combined data sources provide a holistic view of the region’s needs and opportunities. 

 

III. Primary Data 

 

Survey Distribution 

The survey was distributed through both online and in-person channels. The distribution took place between May 
and September 2024. While efforts were made to engage a broad audience, the majority of surveys were 
completed by individuals who currently receive or previously received services from Three Rivers Community 
Action. 

 

Participants 

A total of 1,265 individuals responded to the survey. The participants represented a diverse cross-section of each 
county in terms of age, gender, ethnicity, income, and housing status. 98% of survey participants resided within 
TRCA’s four-county service area (Goodhue, Olmsted, Rice, and Wabasha). The remaining 2% of responses came 
from participants outside of TRCA’s primary service area, including residents of Dakota, Dodge, Freeborn, 
Hennepin, Mower, Steele, and Winona counties. 

 

Data Sources 

In addition to the survey data, secondary data was integrated to provide context and validate findings. These 
sources included: 

• U.S. Census Bureau and the American Community Survey 
• Department of Employment and Economic Development  
• Minnesota Community Action Partnership 
• Centers for Disease Control and Prevention 
• The Community Needs Assessment Tool 
• Minnesota Department of Health Data 
• MN Compass 
• Minnesota.gov 
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Limitations 

Several limitations were noted during the data collection process: 

1. Sampling Bias: The survey was primarily distributed to current and former Three Rivers Community 
Action program participants, which may have resulted in an overrepresentation of individuals already 
connected to services. While the survey covered a range of counties and rural areas, non-English speaking 
households may have been underrepresented despite outreach efforts. 

2. Self-Reporting Bias: As with any self-reported data, there was the potential for inaccuracies or omissions 
in participant responses. 

 

IV. Community Survey Findings 

 

A. Three River’s Community Action Overall Participant Income Profile 
 

 
Source: 2023-2024 CAP60 Program Data 

 

This graph illustrates the household income distribution of TRCA program participants for 2023–2024, based on 

poverty level percentages. The largest groups fall within the 51–75% and 76–100% poverty level brackets, each 

comprising 16.15% of participants. A significant portion (15.53%) falls below 50% of the poverty level, highlighting 

the program's focus on serving economically vulnerable populations. Smaller percentages of participants are seen 

in higher income brackets, with only 2.54% exceeding 200% of the poverty level. This data underscores the 

program's emphasis on addressing the needs of low-income households. 
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B. Survey Participants’ Profile  
 

This infographic provides a visual summary of key demographic and household characteristics from the community 

survey highlighting diverse aspects such as family composition, housing status, linguistic diversity, and access to 

childcare assistance. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Total Participants:  

1,264 individuals participated in the survey, spanning 75 cities in 13 counties.   
 

Gender Composition:  

The respondent base was predominantly female, with 80% female and 20% male. 

   

Household Composition: 

42% of participants had children at home and 35% lived with a senior household member, highlighting 
the need for family and elder care services. 

 

 Diversity: 

20% of participants identified as BIPOC. 
95% of households spoke English, participants reported 19 other languages, indicating a need for 
multilingual services. 
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  Housing: 

46% of participants rented their homes, while 50% were homeowners. This near-even split suggested a 
range of housing stability needs and affordability concerns. 

 

  Child Care Assistance:  

43% of participants with children in childcare received assistance with childcare, highlighting a significant 
need for support services in this area. 
 
 

C. Demographics  
 

Figure 2: Survey Demographics by County: 
Survey Residency, Language and Gender 

Breakdown 
Goodhue Olmsted Rice  Wabasha  Other  

County Lived in 259 539 308 134 25 

Primary Language is English (%) 98% 94% 92% 99% 92% 

Gender           

Female 82% 83% 77% 77% 92% 

Male 18% 17% 22% 23% 4% 

Transgender, non-binary, or other gender <1% <1% 1% 0% 4% 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

County Representation: 

• Olmsted County had the highest response number (539 participants), followed by Rice County (308), 
Goodhue County (259), and Wabasha County (134). 

• The Other county category was significantly smaller, with only 25 participants. This difference in sample 
size should be considered when interpreting the data, as trends in Other may not reflect broader patterns.  

• The 25 participants in Other came from multiple counties including Dakota (6), Dodge (1), Pierce (WI) (1), 
Faribault (2), Fillmore (1), Freeborn (1), Hennepin (2), Le Sueur (1), McLeod (1), Mower (3), Steele (3), 
Winona (2) and Unspecified (1). 

 

Primary Language is English: 

• Most survey participants in each county reported speaking English, consideration given that dual language 
learners could be reporting primarily speaking English in addition to their first or dual language.  

• Wabasha County reported the highest percentage of English speakers at 99%, indicating nearly universal 
English usage among participants. 

• Goodhue and Olmsted Counties also showed high percentages, with 98% and 94%, respectively. 
• Rice County and Other had the lowest percentages at 92%, possibly hinting at slightly more linguistic 

diversity in these areas, though still predominantly English speaking. 
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Gender Distribution: 

• Across all counties, a consistent majority of survey participants identified as female: 
o Goodhue and Olmsted Counties had similar female representation rates of 82% and 83%, 

respectively. 
o Rice County and Wabasha County reported lower percentages of female participants at 77%, 

however this remains a substantial majority. 
o Other stood out with an exceptionally high female percentage at 92%, likely due to the smaller 

and unique composition of this subgroup. 
• Male Representation: 

o Male participants comprised a smaller proportion across all counties. 
o Wabasha County had the highest male representation at 23.13%, closely followed by Rice County 

with 22.40%. 
o The lowest male representation was seen in Other at 4%, however this was a much smaller 

sample size (only 25 individuals). 
• Transgender, Non-Binary, or Other Genders: 

o Representation of transgender, non-binary, or other gender identities were minimal in all counties, 
never exceeding 1%, except in Other where it reached 4% due to the small sample size. 

 

D. Self-Identified Race and Cultural Background 

This table provides insights into the racial and cultural backgrounds of survey participants in Goodhue, Olmsted, 
Rice, Wabasha, and Other counties. It highlights the diversity within the surveyed communities, including identity, 
immigration status, and historical background. 

 

Figure 3: Self-Identified Race or Culture Goodhue Olmsted Rice Wabasha Other 

American Indian/Alaska Native 2% 1% 1% 0% 0% 

Black and/or African American 8% 16% 3% 2% 12% 

Were you born in the United States? 100% 76% 63% 100% 100% 

American Descendent of slavery? 76% 53% 38% 50% 33% 

New immigrant or New American Community? 5% 23% 38% 0% 0% 

Hispanic/Latino  4% 8% 13% 3% 24% 

Pacific Islander/Asian 2% 4% 1% 0% 4% 

White 84% 71% 88% 93% 72% 

Mixed Race or Other 4% 8% 7% 5% 12% 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Racial and Ethnic Composition: 

• White: 
o Most participants in each county identified as White, with the highest percentage in Wabasha 

County (93%) and the lowest in Olmsted County (71%). 
o This high percentage reflected a predominantly White population across these counties. 

• Black and/or African American: 
o Olmsted County had the highest percentage of Black and/or African American participants at 16%, 

while other counties had smaller representations, such as Rice County (3%) and Wabasha County 
(2%). 

o Other also showed a higher proportion at 12%, indicating racial diversity beyond the primary 
counties. 

• Hispanic/Latino: 
o Hispanic/Latino survey participants were more prevalent in Rice County (13%) and Other (24%). 
o Goodhue, Olmsted, and Wabasha Counties had smaller Hispanic/Latino populations, each under 

10%. 
• American Indian/Alaska Native and Pacific Islander/Asian: 

o These groups were represented at relatively low levels across all counties, with the highest 
representation of Pacific Islander/Asian participants in Olmsted County (4%). 

o American Indian/Alaska Native participants were most common in Goodhue County at 2%. 
• Mixed Race or Other: 

o Other had the highest percentage of participants identifying as Mixed Race or Other (12%), while 
other counties ranged from 4% to 8%. 

 

Cultural and Immigration Background: 

• Born in the United States: 
o Nearly all Black and/or African American survey participants in Goodhue and Wabasha Counties 

(100%) were born in the U.S., while lower percentages were seen in Olmsted County (76%) and 
Rice County (63%). 

• American Descendent of Slavery: 
o A notable percentage of Black and/or African American survey participants identified as American 

Descendants of slavery, particularly in Goodhue County (76%). 
o This percentage was lower in counties with more recent immigrant communities, such as Rice 

(38%) and Other (33%). 
• New Immigrant or New American Community: 

o Rice County had the highest proportion of new immigrants or members of new American 
communities at 38%, followed by Olmsted County (23%). 

o There were not any participants in Wabasha County or Other who identified as new immigrants. 

Summary: 

• Olmsted and Rice Counties displayed greater racial and cultural diversity, with higher proportions of Black 
and/or African American, Hispanic/Latino, and new immigrant participants. 

• Other reflected variation, with higher representations of Black and/or African American, Hispanic/Latino, 
and Mixed-Race participants, adding to the diversity observed in the survey. 
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E. Household Composition 

This table provides insights into household composition across Goodhue, Olmsted, Rice, Wabasha, and Other 
counties, including age groups, household structure, and housing tenure. 

 

Survey Response Summary - Household Composition 

  Goodhue Olmsted Rice Wabasha Other 

Age Groups      
Adults in the Home Ages 18-64 82% 82% 71% 80% 88% 

Seniors in the Home Ages 65+ 36% 32% 40% 39% 28% 

Children in Household      
Ages 0-5 20% 21% 21% 12% 28% 

Ages 6-12 27% 27% 25% 20% 24% 

Ages 13-17 19% 28% 23% 17% 32% 

Household Structure      
Single Adult, no kids 25% 43% 17% 15% 1% 

Two Adults, no kids 21% 40% 24% 13% 6% 

Single-Parent Household 41% 59% 50% 59% 40% 

Two-Parent Household 68% 41% 50% 41% 60% 

Housing Tenure      
Rent 50% 52% 38% 31% 36% 

Own 45% 44% 59% 63% 56% 

Alternative 5% 4% 3% 6% 8% 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Age Groups in Households: 

• Adults Ages 18-64: 
o Most households across all counties included adults ages 18-64, with percentages ranging from 

71% in Rice County to 88% in Other. 
o The high presence of this age group suggested that most households have working-age adults, 

which may influence the community's economic activity and service needs. 
• Seniors Ages 65+: 

o A smaller yet significant percentage of households across counties included older adults. 
o Rice County (40%) and Wabasha County (39%) had the highest proportion of senior residents, 

indicating a need for senior services in these areas. 
o Other had the lowest representation of seniors (28%), indicating potentially younger household 

demographics. 
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Children in Household: 

• Ages 0-5: 
o The youngest age group was relatively evenly represented in Goodhue, Olmsted, and Rice 

Counties (around 20-21%), while Wabasha County had the lowest (12%) and Other the highest 
(28%). 

o This suggested varying needs for early childhood services, especially in areas with higher 
concentrations. 

• Ages 6-12: 
o Children ages 6-12 were most prevalent in Goodhue and Olmsted Counties (27%), with lower 

representation in Rice County (25%), Wabasha County (20%) and Other (24%). 
o This age group, representing school-aged children, indicated a steady demand for educational and 

after-school services in all counties. 
• Ages 13-17: 

o Teenagers were most represented in Other (32%) and Olmsted County (28%), while Wabasha 
County had the lowest percentage (17%). 

o A higher percentage of teenagers may point to a need for youth-specific resources, programs, and 
recreational activities in areas like Olmsted County and Other. 

Household Structure:  

• Single Adult, No Kids: Single adult households without children were most prevalent in Olmsted County 
(43%), followed by Goodhue County (25%). Less populated counties represented a smaller percentage, 
Rice County (17%), Wabasha County (15%), and Other (1%).  

• Two Adults, No Kids: Households with two adults and no children were notably common in Olmsted 
County (40%) and Goodhue County (21%). 

• Single-Parent Households: 
o Single-parent households were also notably common, especially in Olmsted County (59%) and 

Wabasha County (59%), suggesting a higher demand for supportive services for single parents. 
o Goodhue County (41%) and the Other (40%) have lower percentages, though they still represent a 

portion of households. 
o This variation may point to a greater need for certain types of family support services, such as 

childcare and financial assistance programs for single-parent Households. 

• Two-Parent Households: 
o Two-parent households are more prevalent in Goodhue County (68%) and the Other (60%), with 

lower percentages in Olmsted and Wabasha Counties (41%). 
o This variation may point to a greater need for certain types of family support services, such as 

childcare and financial assistance programs for two-parent Households. 

• Senior Households:  
o Rice and Wabasha Counties had the highest percentage of households with seniors (40% and 

39%), indicating a great need for elder care services. 

Housing Tenure: 

• Renters: 
o Renting was most common in Olmsted County (52%) and least common in Wabasha County 

(31%). 
o This suggests varying levels of housing stability or affordability, with counties like Olmsted 

potentially experiencing higher rental demand. 
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• Homeowners: 
o Reports of homeownership were highest in Wabasha County (63%) and Rice County (59%), 

indicating more stable housing tenure in these areas. Goodhue County (45%) and Olmsted 
County (44%) had lower reports of homeownership.  

• Alternative Housing Situations: 
o A small percentage of participants reported alternative housing situations ranging from 3% in Rice 

to 8% in Other. 
o These households may require specialized housing support services. 

Summary: 

• This household composition analysis highlights key age, family structure, and housing differences across 
counties. 

• Olmsted County displayed a higher proportion of single-parent households and renters, which may 
indicate specific needs for affordable housing and single-parent support. 

• Wabasha County’s high senior and homeownership rates suggest a more stable, older population, 
potentially requiring senior-focused services. 

 

F. Socioeconomic Insights 

Survey Response Summary - Socioeconomic Factors  

   Goodhue  Olmsted  Rice  Wabasha  Other  

Education Level  

Did Not Graduate from High School  5%  5%  6%  10%  8%  

High School Graduate or GED  39%  33%  39%  33%  36%  

Some College/2-year degree  38%  40%  34%  42%  36%  

Completed a 4-year degree  12%  14%  11%  8%  20%  

Additional College Beyond 4 years  6%  8%  10%  7%  0%  

Employment  

Employed Full-time 30+ hours per week  39%  40%  42%  34%  64%  

Met Basic Needs Without Assistance in the Past Year  

Yes  20%  13%  24%  21%  52%  

No  80%  87%  76%  79%  48% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

The table above provides insights into the socioeconomic characteristics of survey participants across Goodhue, 

Olmsted, Rice, Wabasha, and Other counties, including education level, employment status, and financial self-

sufficiency. 
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Education Levels: 

• Did Not Graduate from High School: 
o The percentage of participants without a high school diploma was relatively low across most 

counties, with Wabasha County having the highest proportion at 10%. 
o Goodhue and Olmsted Counties had the lowest rates, both at 5%, indicating slightly higher high 

school completion rates in these areas. 
• High School Graduate or GED: 

o This was the most common level of education across counties, especially in Goodhue County 
(39%) and Rice County (39%). 

o Wabasha County and Olmsted County had lower rates at 33%, suggesting a trend toward 
additional education beyond high school in these areas. 

• Some College / 2-Year Degree: 
o Many participants across counties reported completing some college or a 2-year degree, with the 

highest percentages in Wabasha County (42%) and Olmsted County (40%). 
o This level of education appeared to be common among participants, reflecting a population with 

some post-secondary education. 
• Completed a 4-Year Degree: 

o The proportion of participants with a 4-year degree was highest in the Other (20%), suggesting a 
more educated subset in these additional counties. 

o Alternative counties have lower rates, with Wabasha County at 8%, indicating fewer participants 
with a bachelor's degree. 

• Additional College Beyond 4 Years: 
o Advanced education beyond a 4-year degree was relatively uncommon, with Rice County having 

the highest percentage at 10%. 

Most participants across counties reported having a high school diploma or at least some college education, yet 
financial self-sufficiency remains low, particularly in Olmsted County, where 87% of participants reported needing 
assistance to meet basic needs. 

Employment Status: 

• Employed Full-time (30+ Hours per Week): 
o Full-time employment rates varied, with Wabasha County at the lowest (34%) and the Other at 

the highest (64%), highlighting economic disparities across counties. 
o This variation may indicate different economic opportunities or employment patterns across 

regions. 

Financial Self-Sufficiency: 

o All four counties expressed a low ability to meet basic needs without assistance. 

• Olmsted County had the lowest rate, with only 13% of participants reporting they can meet basic 
needs independently, followed by Goodhue County at 20%, Wabasha County at 21%, and Rice 
County at 24%. 

• These low percentages indicated a significant need for economic support in these counties. 
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Summary: 

• Olmsted and Goodhue Counties showed a high percentage of participants who report needing assistance 
to meet basic needs, despite having a high percentage of participants with some college education. 

• Educational attainment varies, with most participants having at least some college education, but fewer 
holding a 4-year degree or higher. 

 

G. Service-Specific Insights 

 

/ƘƛƭŘ /ŀǊŜ bŜŜŘǎ ŀƴŘ /ƘŀƭƭŜƴƎŜǎ 

 

This section examines the responses related to childcare. Only 7% of the total survey participants had children in 
non-Head Start childcare. While the data offers valuable insights into enrollment, costs, and challenges, the low 
percentage of survey participants that could offer unique insight into this area should be considered. 

Head Start, a federally funded program, was excluded from this analysis because it is a service that supports low-
income families by providing comprehensive early childhood education, health, and nutrition services at no 
charge. Families utilizing Head Start often have greater financial barriers, and their inclusion in this analysis could 
skew the interpretation of childcare costs and challenges faced by those paying for private or other non-Head 
Start childcare options. By focusing on non-Head Start survey participants, this section aims to provide a clearer 
understanding of the unique experiences and barriers within this subset of the population. 

Enrollment and Costs 

1. Enrollment: 
o Olmsted County had the highest number of participants with children in childcare (43), followed by Rice 

(21), Goodhue (17), and Wabasha (4). See Figure 8 below. 
o The low number of responses from Wabasha County survey participants suggested limited childcare 

enrollment in programs other than Head Start or lower participation from these families in the survey. 
 

2. Childcare Costs: 
o 30% of households with children under age 5 utilized non-Head Start childcare, ranking cost as the top 

challenge. 
o Subsidized or Low-Cost Care ($0-$250/month): 

o Most Olmsted County survey participants (55%) and Goodhue County survey participants (44%) 
pay in this range, likely reflecting access to subsidies or informal arrangements. 

o Moderate Costs ($251-$500/month): 
o This range was ranked similarly across Goodhue, Olmsted, and Rice Counties (25%, 26%, 28% 

respectively).  However, Wabasha County came in at the highest percentage at nearly double 
(50%) each of the other three counties. 

o High Costs ($501+ per month): 
o Rice County had the highest proportion of participants paying over $1,000/month (24%), 

highlighting affordability challenges in this region. 
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Survey Response Summary - Childcare Enrollment, Costs, and Challenges 

  Goodhue Olmsted Rice Wabasha 

Has a child in childcare other than 
HeadStart?  
(no. of participants) 

17 43 21 4 

Cost Reported for that Childcare         

$0-$250 per month 44% 55% 19% 0% 

$251-$500 per month 25% 26% 28% 50% 

$501-$750 per month 6% 7% 19% 50% 

$751-$1000 per month 25% 5% 10% 0% 

$1000+ per month 0% 7% 24% 0% 

Receives Childcare Assistance 25% 25% 29% 25% 

Age of Youngest Child in Childcare         

2 and Under 33% 31% 43% 50% 

3-5 Years 47% 43% 47% 25% 

6-10 Years 20% 26% 5% 25% 

10+ Years 0% 0% 5% 0% 

Primary Challenges to Childcare (participant could select more than one answer)   

Cost 75% 79% 67% 75% 

Hours of Operation 25% 21% 29% 0% 

Infant Care 6% 10% 14% 0% 

Location 13% 10% 5% 0% 

Other 13% 14% 14% 25% 

    
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Childcare Assistance 

Around 25% of survey participants across all counties report receiving childcare assistance, indicating that 
financial aid for this service plays an important role in supporting families. However, this means a majority of 
families may not have access to assistance, potentially contributing to affordability challenges. 

Age of Youngest Child in Childcare 

o Infants and Toddlers (2 and under) 

• A significant portion of participants in Wabasha County (50%), Rice County (43%), and Goodhue 
County (33%) had infants or toddlers in care, highlighting a need for infant care options which are 
often more expensive and less available. 

• Olmsted County (31%) has a smaller proportion of children in this age group compared to other 
counties. 
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o Preschoolers (3-5 Years) 

• Goodhue County (47%), Rice County (47%), and Olmsted County (43%) reported the largest share 
of children in this age group, reflecting a focus on preschool-aged care. 

• Wabasha County (25%) had a much lower proportion, possibly due to limited access to preschool 
programs or alternative care arrangements. 

o Older Children (6-10 Years) 

• Olmsted County (26%) had the largest percentage of older children in childcare, suggesting 
demand for after-school programs. 

• Rice County (5%) and Wabasha County (25%) reported fewer children in this group. 

 

Challenges Related to Childcare 

 

Survey participants identified the following barriers: 

1. Cost was the primary challenge across all counties, cited by 67%-79% of participants, underscores 

widespread affordability issues. 

2. Hours of operation were another prominent concern reported by survey participants in Rice County (29%) 

and Goodhue County (25%), suggesting a need for flexible scheduling options. 

3. Infant care was a need reported most frequently in Rice County (14%) and Olmsted County (10%), 

highlighting gaps in availability for this age group. 

4. Location was expressed as a minor concern, noted by 5%-13% of survey participants in Goodhue, 

Olmsted, and Rice Counties. 

5. Other challenges indicated by survey participants include: 

o 28% percent of households with children under 5 identified a need for childcare openings for this 

0-5 age group. 

o Limited availability (e.g., insufficient daycare openings, staffing shortages, and restricted hours),  

o Difficulty finding care that fits schedules 

o Concerns about safety and quality (e.g., frequent staff turnover) 

o Language and cultural barriers 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024) 

 

Implications 

• High cost of childcare across counties suggested a need for increased subsidies and affordable care 
options. 

• Significant demand for infant care highlighted an opportunity to expand programs serving children under 
two years old. 

• Flexible hours and expanded availability could address gaps identified in Rice and Goodhue counties. 

 

Customer Service Perception 

The results below, “Satisfaction with TRCA Staff” reflect how participants perceive the customer service provided 
by the organization across key areas. Overall, the data demonstrated strong satisfaction levels in areas like respect 
and responsiveness, with some opportunities for improvement in cultural representation and connecting 
participants to other services. 
 
Quantitative Insights 
 

1. Strong Satisfaction Areas: 
 

o Treated with Respect: With 87% satisfaction, this is the highest-rated aspect of customer service, 
reflecting the positive and respectful interactions participants experienced with TRCA staff. 

o Listened to You: Scoring 84% satisfaction, this metric underscores the importance of effective 
communication practices. 

o Welcomed You: At 83% satisfaction, this rating suggests that initial interactions with staff leave a 
positive impression on most participants. 
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2. Areas for Growth: 
o Cultural Representation: Only 63% felt their cultural background was represented, highlighting a 

gap in diversity and inclusion efforts. 
o Connecting to Other Services: With 59% satisfaction, this area reflects significant room for 

improvement in linking participants to additional resources and services. 
 

3. Other Notable Insights: 
o Explaining Program Rights and Responsibilities: Scoring 77% satisfaction, this metric indicates 

good but improvable clarity in program communications. 
o Timeliness of Responses: At 82% satisfaction, responsiveness is a strength, but 12% of participants 

were unsure, suggesting a need to look further into the time expectations that participants have.  

 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Qualitative Insights 
 

Survey participants praised TRCA staff for their respectful, caring, and responsive approach, with many 
emphasizing the importance of feeling valued and supported. Key themes from participants' feedback include: 

 
• Positive Interactions: Words like “kind,” “respectful,” and “non-judgmental” were frequently used to 

describe staff. One respondent shared, “They make you feel respected and not judged.” Another 
emphasized the importance of “knowing that someone really cares.” 

• Staff Dedication: Participants appreciated staff efforts to provide personalized assistance, with comments 
such as, “They work hard to provide the best option available.” 

• Efficiency: Many participants highlighted the timeliness and reliability of TRCA staff, noting, “Customer 
service is great,” and “Staff are always helpful and quick to respond.” 

 
While overall feedback was overwhelmingly positive, some participants expressed a desire for improved cultural 
representation and more effective referrals to additional services. 

 
Implications for Improvement 
 

1. Cultural Representation and Sensitivity: 
o Recruit bilingual and culturally representative staff to better reflect the communities served. 

 
2. Resource Referrals: 

o Strengthen referral systems to ensure participants are effectively connected to other available 
services, both within and outside TRCA. 

o Develop clearer guidelines and follow-up procedures for referrals. 

 

tǊƻƎǊŀƳ ¦ǎŜŦǳƭƴŜǎǎ 
 

This section evaluates the usefulness of Three Rivers Community Action’s programs based on survey responses. 

The findings highlight which programs are most widely utilized and impactful, as well as opportunities to increase 

engagement with lesser-used services. Figure 11 provides a visual representation of the percentage of participants 

who rated each program as useful. 

 

Quantitative Insights 
See the corresponding figure below. 

Most Utilized Programs by Survey Participants: 

o Energy Assistance: 83.63% of participants reported this as useful, making it the most widely 
utilized program. 

o SNAP Application Assistance: Rated useful by 29.05% of participants, reflecting its role in 
addressing food insecurity. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Qualitative Insights  

 

Participants highlighted the transformative impact across our programs: 
 

• Energy Assistance Program (EAP) and Weatherization: Frequently described as a “lifesaver,” EAP helps 
families manage utility bills and stay warm during winter. One participant stated, “Energy assistance has saved 
us from having to choose between heating our home or eating food.” Another participant stated that the 
weatherization program “alleviated some of the major utility cost” in their older home. 
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• Meals on Wheels (MOW): Praised as a critical resource for seniors, with one participant stated, “Meals on 
Wheels has been a great resource for our family.” Multiple participants noted how “MOW is excellent” and 
“incredibly helpful”, and another said, “I rely on MOW for food”. 
 

• Head Start:  Participants described this program as invaluable for children, by comments like, “Head Start has 
been very beneficial for my children,” “Helpful in starting the kids out at a young age,” and “Helping out above 
and beyond expectations.” 
 

• Housing Advocacy Programs: Participants expressed appreciation for the variety of services, including rent 
support and home repairs, emphasizing their tangible impact on quality of life. One participant said, “Without 
the help of the back rent program I would have lost my housing.”  Another participant noted that with TRCA’s 
Housing Advocacy help they were able to “secure housing and finally feel safe.”  
 

• Home Ownership: One participant shared, “Three Rivers helped me buy my first house,” Another noted, “The 
education they provide within this process is invaluable.” 
 

• Transportation: Riders using our transportation services mentioned it was a “blessing” and “very helpful,” 
especially for those with limited incomes. 

 

V. Local Partner Survey Results 

A. Overview of Partner Demographics 
 

Profile of Partner Organizations 

The local partner survey captured responses from 111 survey participants providing a diverse range of services 

across the four counties of Goodhue, Olmsted, Rice, and Wabasha, and multiple other counties across Minnesota.  

          

Three Rivers Community Action Community Needs Assessment Partner Survey. (2024). 
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Roles of Surveyed Organizations 

Surveyed partners in the region reported providing a diverse array of programs and services to support community 

needs. Primary roles include: 

1. Public Services: Over 31% of local partners who participated in the survey provided city or county 
government services, highlighting a significant role in supporting public infrastructure and governance. 

2. Homeless Services or Housing: Approximately 21% of organizations surveyed focus on assisting 
individuals experiencing homelessness or addressing housing challenges. 

3. Emergency Services and Basic Needs: Nearly 19% of organizations who responded offer critical 
emergency services, such as food and shelter, for individuals facing crises. 

4. Energy Assistance: Around 18% of partner organizations provide support for energy-related needs, 
ensuring households can maintain essential utilities. 

5. Other/Community Education: About 17% of partners offered community-focused education programs, 
ranging from general education to specialized workshops. 

6. Transportation and Financial Assistance: Both categories are provided by over 14% of partner 
organizations, addressing critical access barriers and financial challenges. 

7. Early Childhood Education: Approximately 13% of these organizations focused on programs supporting 
early childhood development and education. 

8. Senior Programs: Around 12% of partners delivered services aimed at supporting older adults in the 
community. 

9. Nutrition and Food Assistance: Similarly, 11% of organizations worked to address food insecurity and 
improve access to nutritional resources. 

10. Volunteer Programs: Approximately 11% of partner organizations relied on or coordinated volunteer 
efforts to meet community needs. 

 

Additional services provided by smaller portions of partners include health insurance assistance, homebuyer 

support, mental and physical healthcare, and family caregiver programs. 

 

Race and Cultural Representation  

The racial and cultural representation of partner survey participants reflects a predominantly white demographic, 

with over 80% of participants identifying as White. A smaller proportion of participants identified as Black and/or 

African American, American Indian/Alaska Native, Pacific Islander/Asian, or Mixed Race/Other, with the latter 

category including some specified identities. See the graph below. 
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Three Rivers Community Action Community Needs Assessment Partner Survey. (2024). 

 

Regarding ethnicity, most participants (approximately 90%) identified as not Hispanic/Latino, while around 10% 

identified as Hispanic/Latino. These findings highlight a relatively homogenous respondent base, with limited 

racial and ethnic diversity. 

 

Three Rivers Community Action Community Needs Assessment Partner Survey. (2024). 

 

Gender Representation 

Many participants are female, accounting for a significant portion of the participants. Male participants make up a 

smaller but notable share, while a minimal number of participants identified as transgender, non-binary, or 

another gender. This distribution suggests that females are more prominently represented among the surveyed 

partner organizations, potentially reflecting the demographics of professionals working in community-focused 

services. 
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Three Rivers Community Action Community Needs Assessment Partner Survey. (2024). 

B. Top Needs Identified by Partners 

This is a summary of needs identified as priorities by partner organizations. 

 

 

Three Rivers Community Action Community Needs Assessment Partner Survey. (2024). 

 

1. Decent and Affordable Housing (55%) Partners emphasized the need for access to quality, affordable 

rental units, emergency shelter, and short-term housing options. Assistance with housing expenses such 

as rent, utilities, and property taxes was also highlighted as critical. 

2. Access to Healthcare (54%) Mental healthcare was specifically identified as a significant need, indicating 

the importance of expanding resources for mental health services. 
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3. Enough Income for Meeting Basic Needs (53%) A considerable portion of partners highlighted the need 

for financial assistance to ensure participants could meet their basic living expenses. 

4. Child Care (43%) Local access to affordable, quality childcare was noted as a priority, along with part-

time childcare options, such as after-school or evening programs. 

5. Transportation (42%) Partners reported a need for improved access to transit for essential activities, 

including school, work, and medical appointments. Expanding local transportation options was also 

mentioned as a key area of concern. 

This data underscores the ongoing need for support in housing, healthcare, income stability, childcare, and 

transportation, aligning with the challenges often faced by vulnerable populations in the community. 

Other Needs 
 

Community partners identified several key needs that require attention to better support those they serve. 
Approximately 1 in 3 partners expressed a need for non-traditional childcare options, including before- and after-
school care, part-time evening care, and childcare for employees working second and third shifts. Additionally, 1 in 
3 partners identified a need for more substance abuse and addiction recovery options. About 1 in 4 partners 
highlighted the need for respite care, support for caregivers, and legal services. Finally, 1 in 5 partners emphasized 
the importance of fostering social connectedness within the community. These insights provide a broader 
perspective on the gaps in services and opportunities for enhanced collaboration to address these challenges. 

 

VI. Prioritized Needs by Program Area  
This section covers survey results for specific program areas: Households with Children Aged 5 and Under, BIPOC 

Households, Older Adults, and Transportation. 

A. Households with Children Aged 5 and Under 
There were 225 survey participants with one or more children in their household aged 0-5. 

 

Demographics and Representation  

The visual below represents survey participants with children aged 5 and under across four counties: Olmsted 

(44.90%, 110 households), Rice (25.31%, 62 households), Goodhue (20.41%, 50 households), and Wabasha 

(6.53%, 16 households). An additional 2.86% (7 households) were categorized as "Other." Olmsted County having 

the largest proportion of responses while Wabasha had the smallest.  
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

80% of participants with children ages 0 to 5 fell within the 25-44 age group. Participants aged 45-64 made up 

15.51% of this group, suggesting a smaller proportion of older parents or caregivers. Younger participants aged 24 

or younger accounted for 4.08%, reflecting a smaller subset of younger parents or caregivers. Only one respondent 

(0.41%) was 65 or older. 

This distribution highlights that the primary caregivers for young children are overwhelmingly concentrated in the 

25-44 age group, with smaller but notable participation from other age brackets. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).   

This next chart provides insight into the racial and cultural diversity of families with children aged 0 to 5. Among 

the 245 participants, 67.35% identified as White (165 participants), reflecting the predominant demographic 

within the survey population. Black or African American families made up the second-largest group at 17.96% (44 

participants), indicating a significant representation of this community. 

Mixed Race or Other identities accounted for 10.61% (26 participants), highlighting diversity within family 

structures and backgrounds. Smaller percentages included Pacific Islander/Asian families at 2.86% (7 participants) 

and American Indian/Alaska Native families at 1.22% (3 participants). 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

This distribution emphasizes the importance of ensuring that programs and services are inclusive and responsive 

to the varied cultural backgrounds and identities of families in the community. 

 

This next chart reflects the proportion of survey participants with children aged 0 to 5 who identify as 

Hispanic/Latino. Of the 245 total participants, 17.96% (44 participants) identified as Hispanic/Latino, while the 

remaining 82.04% (201 participants) identified as not Hispanic/Latino. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

This chart illustrates the birthplace distribution of BIPOC (Black, Indigenous, and People of Color) participants with 

children aged 0 to 5. Among the 44 participants in this group, 72.73% (32 participants) indicated that they were 

born in the United States. The remaining 27.27% (12 participants) were born outside the U.S., highlighting the 

presence of immigrant families within this demographic. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

This next chart below, shows the percentage of BIPOC participants with children aged 0 to 5 who identified as 

American Descendants of Slavery. Of the 44 participants in this group, 43.18% (19 participants) answered "Yes," 

while 56.82% (25 participants) answered "No." 

 

This breakdown highlights the diverse backgrounds within the BIPOC community, indicating a nearly even split 

between participants who identify as descendants of enslaved people in America and those with other heritage. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

The chart below highlights the proportion of BIPOC participants with children aged 0 to 5 who identify as part of 

the immigrant or New American community. Among the 44 participants in this group, 29.55% (13 participants) 

indicated "Yes," identifying as part of this community, while 70.45% (31 participants) answered "No." 
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These findings emphasize the presence of immigrant and New American families within the BIPOC demographic, 

shedding light on the need for services that address the unique challenges and opportunities faced by these 

groups. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Language and Cultural Diversity  

  

This chart illustrates the primary language spoken at home among households with children aged 0 to 5. Of the 

245 participants, the vast majority (91.02%, or 223 households) reported English as their primary language. The 

remaining 8.98% (22 households) indicated that a language other than English is primarily spoken at home. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

The most reported language under “Other” was Spanish. Other languages reported among this group included: 

Anuak, Arabic, Dari, French, and Masalit.   

 
 

Housing    
  

This data provides insight into the housing situations of households with children aged 0 to 5. Among the 245 

participants, the majority, 57.96% (142 households), reported renting their home, reflecting a significant reliance 

on rental housing within this group. In contrast, 37.14% (91 households) indicated they own their home, 
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suggesting a smaller proportion of households have achieved homeownership. An additional 4.90% (12 

households) selected "Other," which may include alternative housing arrangements such as living with family or in 

transitional housing. These findings highlight the predominance of rental housing and underscore the importance 

of addressing housing affordability and stability for families with young children. 

 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Education and Economic Stability   
 

This data provides insight into the educational levels of individuals within households with children aged 0 to 5. 

Among the 245 participants: 

• 40.41% (99 households) reported that the highest educational attainment in their household was a high 

school diploma or GED, representing the largest group. 

• 33.06% (81 households) indicated some college education or completion of a 2-year degree. 

• 13.06% (32 households) reported having someone with a 4-year college degree, while 6.12% (15 

households) had additional education beyond a 4-year degree. 

• 7.35% (18 households) reported that no one in the household had graduated from high school. 
 

These findings suggest a diverse range of educational backgrounds among households with young children, with a 

significant proportion achieving at least some level of post-secondary education. However, the data also highlights 

that a notable portion of households may face barriers related to lower educational attainment, potentially 

impacting access to resources and economic opportunities. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

 

This next table shows the employment patterns among households with children aged 0 to 5. Of the 245 

participants, 22.86% (56 households) reported having no adults employed full-time. The majority, 59.18% (145 

households), had one adult employed full-time, suggesting a predominance of single-income households or 

families with one primary earner. Meanwhile, 17.96% (44 households) reported having two or more adults 

employed full-time, reflecting a smaller proportion of dual-income households. These results emphasize the 

variability in employment status and potential economic implications for these families. 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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The next chart reflects the percentage of households with children aged 0 to 5 who were able to meet their basic 

needs without external assistance in the past year. 84.08% (206 households), indicated they required some form 

of assistance, while only 15.92% (39 households) reported being able to meet their basic needs without 

assistance. 

These findings underscore the significant reliance on support services within this demographic, highlighting the 

ongoing need for programs that address basic needs such as housing, food, childcare, and financial assistance. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

 

Childcare Enrollment, Costs, and Assistance 

  

This data shows that 29.80% of households with children aged 0 to 5 have a child in childcare other than Head 

Start. While not directly tied to housing, childcare costs and availability can significantly influence a family's ability 

to afford stable housing, particularly for the 57.96% of participants who rent their homes. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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This next visual provides insights into the monthly childcare expenses for the youngest child in households with 

children aged 0 to 5. 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 
 

Among the 72 participants with children in childcare other than Head Start, 38.89% (28 households) reported 

paying $0–$250 per month, which likely reflects subsidized or informal childcare arrangements. An additional 

27.78% (20 households) pay $250–$500 per month, indicating moderate childcare expenses for a significant 

portion of families. 

 

Higher childcare costs were less common but still significant, with 13.89% (10 households) paying $501–$750 per 

month, and 9.72% (7 households) paying $751–$1,000 per month. Another 9.72% (7 households) reported 

monthly childcare costs exceeding $1,000, highlighting the financial burden faced by some families. 

 

These findings demonstrate the wide range of childcare costs, emphasizing the financial challenges childcare 

poses for families, particularly for those in higher cost brackets or with limited income. 

This next visual below highlights the age distribution of the youngest children in childcare among survey 

participants. 

Of the 71 families (see corresponding chart below): 

• The majority, 50.70% (36 participants), reported their youngest child is between 3 and 5 years old, 

reflecting a strong demand for preschool-aged childcare. 

• An additional 42.25% (30 participants) have infants and toddlers aged 2 or younger, indicating a significant 

need for infant care, which is often more costly and less available. 

• Children aged 6-10 years make up 5.63% (4 participants), while only 1.41% (1 respondent) reported having 

a youngest child older than 10 years, likely representing families relying on after-school care. 
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These findings emphasize the critical demand for childcare services for infants and preschool-aged children, 

emphasizing the importance of availability, affordability, and quality of care for these age groups. 

 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

This next chart reflects the proportion of families with children in childcare other than Head Start who receive 

childcare assistance. Among the 72 participants, 43.06% (31 families) reported receiving some form of childcare 

assistance, while the majority, 56.94% (41 families), do not receive assistance. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

These findings highlight that while a significant portion of families benefit from financial aid to offset childcare 

costs, the majority are managing these expenses without assistance. This may indicate gaps in eligibility, 

awareness, or availability of childcare support programs, further emphasizing the financial strain many families 

face in securing affordable childcare. 
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Service Utilization   
  

The table below highlights the top services utilized and rated useful by Households with Children Aged 5 and 

Under survey participants. 

  

 Most Utilized Services by Households with Children Aged 5 and Under  %   

 1. Energy Assistance   84.55%   

 2. SNAP Application Assistance   32.19%   

 3. Head Start Ages 3-5 25.75%   

 4. Housing Assistance/ Homelessness Prevention 23.61%   

 5. Early Head Start Home Visiting Ages 0-3   18.88%   

 6. Weatherization   12.45%   

 7. Homebuyer Education and Counseling   12.02%   

 8. Hiawathaland Transit   11.59%   

 9. Down Payment Assistance   10.73%   

 10. Furnace Repair and Replacement   9.87%  

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Top Needs Identified by Households with Children Aged 5 and Under 

  

The top needs identified by these households highlight significant priorities for support and resources.  

  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

  

1. Decent and Affordable Housing ranks as the most critical need, with participants emphasizing a focus on 

utility assistance, access to affordable and quality rental options, down-payment assistance and help with 

housing expenses.   
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2. Transportation is the second-highest need, identified by 26% of participants, with top concerns for 

assistance in purchasing a reliable vehicle and finding affordable car repairs, and a smaller percentage needing 

access to transit. 

3. Basic Household Supplies were reported as a need by 26% of participants, emphasizing the importance of 

essential items for day-to-day living.   

4. A need for clothing is a priority for 23% of households, highlighting a significant area of concern that may 

require targeted support or resources to address basic necessities. 

5. Holiday Gifts was also at 23%, reflecting a desire to support family well-being during festive times.   

 

 

B. BIPOC Households 
 

BIPOC households, defined as households where at least one member identifies as Black, Indigenous, or a Person 

of Color, represent an important demographic within the survey population. These households account for 247 

out of the 1,265 total participants, offering valuable insights into the unique needs, challenges, and experiences of 

racially and culturally diverse communities in the region. 

Demographics and Representation  

The highest concentration of BIPOC households live in Olmsted County (61.54%), see the chart below. Olmsted is 

followed by Goodhue (17.00%) and Rice (14.98%). Wabasha (3.64%) and other areas (2.83%) have much smaller 

proportions, highlighting Olmsted County as the primary area for BIPOC communities. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

The age group distribution in the next chart indicates that over half of BIPOC participants are working-age adults, 

with smaller proportions of seniors and young adults. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

This next chart provides a breakdown of racial and cultural identities among BIPOC survey participants. Nearly half 

(49.39%) identify as Black or African American, making it the largest group represented, although a diverse 

composition is highlighted within the BIPOC respondent group. 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Of the 113 Household Participants: 

 

The next chart shows that 19.47% of BIPOC participants were born outside of the United States of America. While 

the majority of BIPOC participants are U.S.-born, there is still a significant proportion representing immigrant or 

first-generation communities, highlighting the need to consider the unique experiences and potential challenges 

faced by these groups in accessing services and resources. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

The next chart below, indicates that 55.75% of BIPOC participants identify as American descendants of slavery, 

while 44.25% do not. This shows a majority of participants have historical ties to the institution of slavery in the 

United States, highlighting the importance of considering this background when addressing systemic inequities, 

historical trauma, and the specific needs of this group within the BIPOC community.   

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Looking below, we can see that nearly one-fifth of BIPOC participants identify as part of the immigrant or New 

American community. This highlights that a smaller, yet significant portion of the BIPOC participants identify as 

immigrants or members of New American communities, emphasizing the importance of culturally responsive 

services and support tailored to the needs of this group. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Language and Cultural Diversity 
 

81.97% of BIPOC households report English as their primary language spoken at home, while 18.03% use a 

language other than English. This highlights the linguistic diversity within BIPOC households, with nearly one-fifth 

using a different primary language.  

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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The main language reported being used at home, besides English, was Spanish, with over half the participants 

indicating its use. Other languages reported include Anuak, Amharic, Khmer, Latin, Swahili, French, Somali, Arabic, 

Vietnamese, German, Chinese, Hindi, and Hmong. This highlights the linguistic diversity present within the 

surveyed households. 

Indicators of cultural needs or barriers:  

  

o Language Barriers: The variety of languages reported, such as Spanish, Anuak, Amharic, Somali, and 

others, indicates the potential need for translation services or multilingual materials to ensure equitable 

access to resources and programs.  

o Culturally Appropriate Services: The diversity of linguistic and cultural backgrounds may require tailored 

outreach efforts along with culturally sensitive programming. 

o Representation in Services: Ensuring services are inclusive and representative of the diverse racial, ethnic, 

and cultural identities reported (e.g., African American, Anuak, Somali, etc.) can reduce barriers to trust 

and participation.  

o Immigration-Related Challenges: One fifth of participants identify as immigrants or part of New American 

communities, which may indicate a need for support navigating systems such as healthcare, housing, or 

education within a new cultural context. 

 

Housing   

 

BIPOC households face significant disparities in housing stability, affordability, and access to homeownership. As 

shown in Figure 23, 66.09% of BIPOC participants rent their homes, compared to only 28.33% who own, and 

5.58% who report other housing arrangements. These findings highlight the predominance of renting among 

BIPOC households and underscore the need for targeted interventions to support rental stability, affordability, and 

pathways to homeownership. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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According to the U.S. Census Bureau’s 2023 American Community Survey, more than half of Black renters in 

Minnesota were cost-burdened, spending over 30% of their annual household income on rent. The survey also 

revealed that over 40% of Hispanic/Latino and American Indian renter households in Minnesota faced similar cost 

burdens. This limits their ability to afford essentials like food, healthcare, and transportation. This financial strain 

contributes to housing insecurity.  

 

Although Minnesota boasts the third-highest homeownership rate in the nation, it also ranks fourth in having the 

largest disparity between White and BIPOC households. (U.S. Census Bureau, American Community Survey 2019). 

 

 

Education and Economic Stability  

 

The graph below, illustrates the highest level of education reached in BIPOC households. The majority of 

participants reported completing high school or obtaining a GED (39.06%), followed closely by those with some 

college or a 2-year degree (36.48%). A smaller proportion of participants have completed a 4-year degree (8.58%) 

or pursued education beyond a bachelor's degree (8.15%). Additionally, 7.73% indicated that no one in their 

household graduated from high school. This highlights a range of educational attainment levels within BIPOC 

households, with a significant concentration in high school and some college education. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

 

This next chart shows that 53.22% of BIPOC households have at least one adult employed full-time, while 46.78% 

have no adults working 30 or more hours per week, highlighting a nearly even split in full-time employment 

among these households. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

In the past year, 83.26% of BIPOC households required external assistance to meet their basic needs, and only 

16.74% of BIPOC households were able to meet their basic needs without outside assistance (see Figure below). 

This highlights a significant reliance on assistance programs among BIPOC households to cover essentials such as 

housing, utilities, and food. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Service Utilization  
 

The table below highlights the top services utilized by BIPOC survey participants, with Energy Assistance being the 

most used service at 84.38%. Other frequently utilized services include SNAP Application Assistance (33.93%), 

Housing Assistance and Homeless Prevention (28.13%), Weatherization (15.18%), and Homebuyer Education & 

Counseling (14.73%). The high reliance on Energy Assistance underscores a significant need for support with utility 

costs, while the notable use of SNAP Application Assistance reflects ongoing challenges with food insecurity.  
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Additionally, services such as Housing Assistance, Homebuyer Education and Down Payment Assistance point to a 

demand for housing stability. Head Start (13.84%) indicates the need for early childhood education. These findings 

emphasize the need to maintain and expand access to these critical services to address the diverse needs of BIPOC 

households effectively.   

 

Most Utilized Services by BIPOC Households  %  

1. Energy Assistance  84.38%  

2. SNAP Application Assistance  33.93%  

3. Housing Assistance/ Homeless Prevention  28.13%  

4. Weatherization  15.18%  

5. Homebuyer education & Counseling  14.73%  

6. Down Payment Assistance  14.29%  

7. Head Start (Ages 3-5)  13.84%  

8. Hiawathaland Transit  12.50%  

9. Chore/ Caregiver Services  12.05%  

10. Furnace Repair and Replacement  12.05% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Top Needs Identified by BIPOC Households 

 

The top needs identified by BIPOC households highlight significant priorities for support and resources. 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

1. Decent and Affordable Housing ranks as the most critical need, with 41% of participants emphasizing a 

focus on utility assistance, access to affordable and quality rental options, and help with housing expenses.  

2. Transportation is the second-highest need, identified by 26% of participants, with specific concerns around 

affordable car repairs and assistance in purchasing a reliable vehicle.  

3. Basic Household Supplies were reported as a need by 25% of participants, underscoring the importance of 

essential items for day-to-day living.  



47 
 

   

 

4. Holiday Gifts were a priority for 24% of households, reflecting a desire to support family well-being during 

festive times.  

5. Access to Healthcare was identified by 20% of participants, highlighting challenges in securing affordable 

and reliable medical care.  

 

 

C. Older Adults  
 

Older adults, defined as participants aged 65 and older, comprised a significant portion of the survey population, 
with 390 individuals (31%) out of 1,265 total participants sharing their unique perspectives and needs.  
 
 

Demographics and Representation 

Here is the demographic breakdown of participants by county, and a combined total for older adults. 

Survey Demographics of Older 

Adults: Residency, Language and 

Gender Breakdown  

Goodhue  
 

Olmsted  
Rice  Wabasha  

 Other   
 County  

Counties   
 Combined  

County Lived in  77  152  109  46  6  390  

Primary Language is English (%)  99%  97%  99%  100%  100%  98%  

Gender                    

Female  68%  77%  67%  70%  100%  72%  

Male  32%  22%  33%  30%  0%  28%  

Transgender, non-binary, or other 

gender  
0%  1%  0%  0%  0%  <1%  

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

92.82% of older adults participants identify as White, highlighting a predominantly homogeneous racial 
demographic among this age group. Smaller proportions identify as part of the BIPOC population, only about 7%.   
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

2.56% of our older adults’ participants identified as Hispanic/Latino. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Housing  
 

67.55% of Older Adults reported owning their home, followed by 29.26% who rent, and 3.19% in another living 

situation. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Education and Economic Stability  
 

Among older adult participants, most have at least a high school education, with 37.23% holding a high school 

diploma or GED and 35.90% having some college or a 2-year degree. Higher education levels are less common, 

with 11.70% completing a 4-year degree and 8.78% pursuing education beyond that, while 6.38% did not report 

graduating from high school. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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The chart below, illustrates the proportion of older adults working 30+ hours per week. It shows that the majority 

of older adults (91.22%) do not work full-time, while 8.78% report working 30 or more hours per week. This 

highlights that most older adults are either retired or working fewer hours, with a small minority maintaining full-

time employment.  The survey did not acquire results for part-time employment.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Below, the chart highlights that the majority of older adults surveyed (71.28%), reported being unable to meet 

their basic needs (such as housing costs, utilities, childcare, and groceries) without assistance from outside 

resources over the past year. In contrast, less than 29% of older adults indicated that their income was sufficient to 

cover basic needs independently. This highlights a considerable reliance on external support among older adults, 

suggesting the need for continued or expanded assistance programs tailored to this population. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Service Utilization  

The table below highlights the top services utilized by older adult participants, with Energy Assistance being the 
most used service at 78.96%. Other frequently utilized services include SNAP Application Assistance (26.78%), 
Older Adult Services (15.30%), Meals on Wheels (14.48%), and Weatherization (9.56%). The high reliance on 
Energy Assistance indicates a significant need for support with utility costs, while the use of SNAP Application 
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Assistance reflects ongoing concerns with food insecurity. These findings emphasize the importance of 
maintaining and potentially expanding access to these critical services to meet the needs of older adults.   

Most Utilized Services by Older Adult Participants  %  

1. Energy Assistance  78.96%  

2. SNAP Application Assistance  26.78%  

3. Older Adult Services  15.30%  

4. Meals on Wheels  14.48%  

5. Weatherization  9.56%  

6. Furnace Repair/ Replacement  8.74%  

7. Housing Assistance  6.56%  

8. Chore and Caregiving Services  5.46%  

9. Volunteer Transportation  5.46%  

10. Hiawathaland Transit  4.10% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Top Needs Identified by Older Adults 

 

Older adults identified Decent and Affordable Housing as their top need, with 47% highlighting the importance of 

help with utility bills and home repairs. Chore services, including housekeeping, household repairs, and yard work, 

were noted as a priority by 27% of participants. Transportation needs were identified by 26%, reflecting 

challenges in mobility and access. Nutrition was also a key need for 19% of older adults, with a specific focus on 

meal delivery and local access to food shelves. Finally, Access to Healthcare (19%) was a critical need, particularly 

for accessing care and assistance with prescription costs. These findings underscore the need for programs tailored 

to address housing, transportation, nutrition, and healthcare for older adults. 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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D. Transportation 
 

The transportation section highlights the perspectives and needs of transport riders, who comprise 129 individuals 

or approximately 10.2% of the total 1,265 survey participants. 

Demographics and Representation  

Here is the demographic breakdown of participants by county, and a combined total for survey participants who 

use public transit services: 

 

Survey Demographics of Transit Riders: 

Residency, Language and Gender 

Breakdown  

 

Goodhue  

 

Olmsted  
Rice  

 

Wabasha  

  Other   
 County  

  Counties   
 Combined  

County Lived in  29  70  20  8  2  129  

Primary Language is English (%)  93%  91%  95%  100%  100%  93%  

Gender                    

Female  73%  74%  65%  62%  100%  72%  

Male  24%  26%  30%  38%  0%  26%  

Transgender, non-binary, or other gender  3%  0%  5%  0%  0%  2% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

• County-Specific Trends: The data highlights that transit riders are more heavily concentrated in Olmsted 

County, followed by Goodhue County - making these key areas for addressing transportation needs.  

• Linguistic Accessibility: With the majority of transit riders speaking English, language barriers may not be 

a significant obstacle for transit services, though it’s important to remain mindful of non-English-speaking 

populations in specific areas and consider outreach efforts for non-English populations. 

• Gender Representation: The predominance of female transit riders suggests that transportation services 

should consider gender-specific needs, such as safety or access to childcare-related destinations.  

• Diversity: The presence of non-binary and transgender individuals, though small, emphasizes the need for 

inclusivity and representation in transportation planning and communication materials. 

 

See the chart below, the age distribution of transit riders shows that the majority fall within the 45-64 age group 

(39.53%), followed by 25–44-year-olds (36.43%). Riders aged 65 or older make up 20.93%, while only a small 

percentage (3.10%) are 24 or younger. This suggests that transit services are primarily utilized by middle-aged and 

older adults, highlighting the need to tailor services to the mobility and accessibility needs of these age groups. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

 

The racial and cultural identity of transit riders (below) indicates a majority identify as White (64.34%), followed by 

Black or African American riders (23.26%). Smaller groups include Mixed Race or Other (8.53%), Pacific 

Islander/Asian (2.33%), and American Indian/Alaska Native (1.55%). This diversity highlights the importance of 

ensuring equitable access to transportation services and addressing the unique needs of all demographic groups. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

8.53% of survey participants who ride public transit identified as Hispanic/Latino (below). 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

 

Housing  

The majority of transit riders, 72.87%, are renters, while 22.48% own their homes and 4.65% fall into other 
housing categories. This highlights that transit services are heavily relied upon by renters, suggesting that 
affordable housing options and access to public transportation are closely linked for this demographic. The data 
emphasizes the importance of addressing transportation needs in areas with high rental populations. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Education and Economic Stability 

Among transit riders, the highest level of education achieved by someone in their household varies significantly. A 

notable portion, 36%, have completed high school or earned a GED, while 26% have attended some college or 

obtained a two-year degree. Additionally, 16% have completed a four-year degree, and 12% have pursued 

education beyond a bachelor's degree. A small segment, 10%, did not graduate from high school. This data reflects 

a diverse range of educational backgrounds among transit riders. (below see Figure). 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Below, the data shows that among transit riders, a significant majority—77.52% (100 participants)—reported 
being unable to meet their basic needs without assistance in the past year. Only 22.48% (29 participants) indicated 
they could meet their basic needs independently. This finding highlights the financial vulnerability of many transit 
users and underscores the importance of accessible public transit as a critical support mechanism for low-income 
households struggling to achieve self-sufficiency. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Transit Riders Perceptions  

62% of transit riders feel that current transportation services meet their needs, while 38% believe improvements 

are necessary. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Key Issues Identified:  

o Service Coverage: Limited routes that don't cover all city areas. Desire for expanded routes to 

underserved locations.  

o Operating Hours: Need for extended hours, especially on weekends. Requests for Saturday service.  

o Affordability: Lack of access to low-cost or free transit tokens.  

o Regional Connectivity: Interest in transportation options to the Twin Cities.  
  

Positive Feedback:  

o One respondent appreciated the convenience of a route near their apartment and workplace.  

o Others mentioned the ability to access employment opportunities and connect to childcare. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Survey Responses: The most desired changes include:  
 

o Locations/Stops: Improved city and bus stop connections. One survey participant noted “some areas you 

have to walk a long way to get to your destination”, and another said, “the bus doesn’t even come to their 

neighborhood.” 

o Crosstown/County Connections: Enhancements in connections between towns and counties. One request 

from multiple survey participants noted a need to travel outside the covered area, saying “specifically the 

Twin Cities area”. 

o Days and Hours of Operation: Requests for extended service hours, and additional days, specifically noted 

by a couple survey participants was “some weekend hours” and another said specifically, “Saturday 

service”. 

o Frequency of Operation: Increased bus frequency. Another participant noted a need for more frequent 

stops and service. 

 

 

VI. Individual County Profiles 

This section provides a detailed look at the unique demographic, economic, and service needs for each of the four 
primary counties served by Three Rivers Community Action: Goodhue, Olmsted, Rice, and Wabasha. 

 

A. Goodhue County 

This section provides a detailed look at the unique demographic, economic, and service needs for Goodhue 
County. Through examination of both survey data and county-wide data, specific to each county, we aim to 
highlight localized challenges and opportunities to better inform tailored services and programs. 

Demographic Overview 

Goodhue County had 259 survey participants or 20.47% of the total survey sample. 

Gender Breakdown 

The chart below illustrates the gender distribution of survey participants in Goodhue County as compared to the 
total population of Goodhue County. 81.85% of participants identified as female, 18.15% as male, and 0.77% as 
transgender, non-binary, or other genders. This strong female representation suggested that women are more 
engaged in responding to community surveys or may be more connected to services offered. The presence of 
individuals identifying outside the traditional gender binary, though small, highlights the importance of inclusivity 
in program development and outreach. 

The population of Goodhue County was nearly divided equally as 50.12% identified as male and 49.88% identified 
as female. There was not any data available for other genders.  
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 

Age Groups 

This next chart illustrates the age distribution of survey participants in Goodhue County as compared to its 
population as a whole. 34.36% of participants fell into each of the 25-44 and 45-64 age groups, indicating a strong 
representation of working-age adults. Participants aged 65 and older accounted for 29.73%, highlighting the 
significant presence of older adults in the community. Meanwhile, only 1.54% of participants are 24 or younger, 
suggesting limited participation from younger residents.  

When compared to Goodhue County’s overall population, younger residents (24 or younger) make up 29.31%. 
Participants aged 25-44 and 45-64 are overrepresented relative to their population shares of 23.94% and 26.82%, 
respectively. Older adults (65 and older) also show higher survey participation at 29.73%, compared to their 
population proportion of 19.93%.  

 
Three Rivers Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
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The next chart shows how many kids are in each surveyed respondent’s household across three age groups. Most 
households in Goodhue County have one child across all age groups, with the percentage declining as the number 
of children per household increases. Households with four children are the least common in every age category. 
For Goodhue County as a whole, 22.09% of the population was aged 0-17. (U.S. Census Bureau, American 
Community Survey, 2018-2022). 
 

Distribution of Children per Household in Goodhue County  
(from survey)  

# of Children in HH Ages 0-5 % of Households 

1 10.40% 

2 5.20% 

3 3.20% 

4 1.20% 

# of Children in HH Ages 6-12 % of Households 

1 15.60% 

2 9.60% 

3 2.00% 

4 0.40% 

# of Children in HH Ages 13-17 % of Households 

1 14.40% 

2 3.60% 

3 0.80% 

4 0.00% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Racial and Cultural Diversity 

The survey results reflect a predominantly White population in Goodhue County, with 83.78% of participants 
identifying as White. However, diversity is present, as 16.22% of participants identify as BIPOC. Specifically, 8.49% 
of participants identified as Black or African American, 3.86% identified as Mixed Race or Other, 2.32% identified 
as American Indian or Alaska Native, and 1.54% identified as Pacific Islander or Asian.  

When compared to the overall Goodhue County population, these results highlighted some differences in 
representation. The county population was 94.41% White. Black and/or African American residents accounted for 
2.31% of the population, but 8.49% of survey participants, indicating a higher level of engagement within this 
group. Mixed Race or Other was measured at 3.86% of the population. American Indian or Alaska Native 
individuals was at 1.99%, while only 0.05% of the population identified as Pacific Islander or Asian. (U.S. Census 

Bureau, American Community Survey, 2018-2022). 

These findings emphasized the importance of recognizing and supporting the voices of historically 
underrepresented groups to foster a more inclusive and equitable community. 

Note* Of all the Goodhue County population, the percentage of population who are white alone or in combination with one or more other races is (value), 
meaning it will not add up to 100%. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
U.S. Census Bureau, American Community Survey. (2018-2022). 

 

3.86% of survey participants identified as Hispanic/Latino, further contributing to the diversity of the community. 
Hispanic/Latino ethnicity is 3.62% in Goodhue County as a whole.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Regarding immigrant and New American representation, only 4.76% of Black and/or African American participants 
(1 household) identified as being part of this group, while the majority (95.24%) did not.  
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
 

 
Primary Language Spoken at Home  
 
This next chart for Goodhue County highlights limited linguistic diversity among survey participants. 98.40% of 
survey participants reported English as their primary language at home, compared to 96.50% in the overall county 
population (mncompass.org). Only 1.60% of participants identified speaking a language other than English, 
whereas 3.50% of the county population reported speaking another language at home. Spanish and Hmong were 
the only other languages specifically identified among participants. 
 
This comparison suggests a lower representation of linguistically diverse populations within the survey sample 
compared to the county, emphasizing an opportunity to better engage and include non-English-speaking 
communities. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Minnesota Compass. (2024). 
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Economic Indicators  

This section provides an analysis of key economic indicators for Goodhue County, offering insights into financial 

stability and disparities across various demographics. 

200% FPG Poverty Status 

This next table highlights the poverty status for Goodhue County, where 21.7% of individuals live below 200% of 

the Federal Poverty Guidelines (FPG), indicating economic vulnerability. (MN Compass 2018-2022) 

 
MN Compass. 2018-2022. 

150% FPG Poverty Status 

The figure illustrates the percentage of residents living below 150% of the Federal Poverty Guidelines (FPG) in 
Goodhue County, broken down by race or ethnicity. 

 

National Institute on Minority Health and Health Disparities. (2018-2022). 
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Goodhue County



63 
 

   

 

Observations: 

1. Black/African American Population: 
o Residents identifying as Black or African American have the highest poverty rate, exceeding 60%. 

This suggests significant socioeconomic challenges faced by this group, including barriers to 
education, employment, and access to essential services. 

o This finding underscores the importance of targeted interventions, such as workforce 
development, affordable housing programs, and access to public benefits. 

2. American Indian/Alaska Native Population: 
o Poverty among American Indian/Alaska Native residents is also notably high, at around 30%. This 

group may face systemic challenges, including limited access to resources and persistent 
inequities, further emphasizing the need for culturally specific outreach and services. 

3. Hispanic/Latino/Latino Population: 
o Hispanic/Latino/Latino residents experience moderate poverty rates (approximately 20%). This 

may reflect challenges such as limited access to higher-paying jobs, language barriers, or 
immigration-related issues that impact economic stability. 

4. Asian and White Populations: 
o Poverty rates for Asian and White residents are comparatively low, falling below 10%. These 

groups generally experience better economic stability in the county, though disparities may still 
exist within subpopulations. 

 

Survey Insights: 

1. Black/African American Participants: 
o Survey data from Goodhue County shows that Black/African American participants frequently 

identified housing quality and transportation as unmet needs. This aligns with their high poverty 
rates, suggesting these challenges exacerbate economic instability. 

2. American Indian/Alaska Native Participants: 
o While the survey sample included limited responses from this group, qualitative feedback 

highlighted concerns about healthcare access and affordable housing. These challenges align with 
their poverty rates, highlighting the need for tailored programs to address these gaps. 

3. Hispanic/Latino/Latino Participants: 
o Hispanic/Latino/Latino survey participants often cited childcare and language accessibility as 

barriers to economic mobility. These issues likely contribute to their elevated poverty rates and 
highlight the importance of bilingual services and affordable childcare programs. 

4. Underrepresentation in the Survey: 
o While the survey captured insights from racial and ethnic minority groups, representation was not 

fully proportional to their poverty levels. For instance, Black/African American and American 
Indian/Alaska Native populations face the highest poverty rates but may not have been 
adequately represented in the survey. This underscores the importance of targeted outreach to 
ensure their voices are included in future assessments. 
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Income by Household Type 

This chart highlights the median income differences in Goodhue County based on family type. Female 
householders with no spouse earned a median income of $47,642, while male householders with no spouse 
earned a higher median income of $64,271. Married couple families reported the highest median income at 
$114,249, reflecting the economic advantage often associated with dual-income households. This data marked 
significant income disparities based on gender and household structure. (US Census Bureau, 2023) 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 

Income by Age  

This next chart shows the median income by age group in Goodhue County. Younger adults (15-24 years) had the 
lowest median income at $31,970, reflecting their early career stages. Income peaked for those aged 45-64 years 
at $103,056, followed closely by the 25-44 age group with a median of $93,704. For individuals aged 65 and older, 
the median income dropped to $59,708, likely due to retirement and reduced earnings. This data highlighted 
income growth through midlife, and a decline in later years. (US Census Bureau, 2023) 

 

U.S. Census Bureau, American Community Survey. (2018-2022). 
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Income by Race/Culture 

This chart highlights the median income by race in Goodhue County, revealing significant disparities. Black and/or 
African American households had the lowest median income at $21,107, while Two or More Races reported the 
highest at $91,038. Hispanic/Latino households earned a median income of $84,457, and White households 
earned $82,236, close to the county average. Other racial groups, such as American Indian/Alaska Native and 
Asian, report incomes of $78,077 and $39,861, respectively. There was not any data available for Pacific Islanders. 

 
U.S. Census Bureau. American Community Survey 5-Year Estimates. (2021). 

 

Full-time Employment  

60.8% of surveyed households did not have any adults employed full-time (30+ hours per week), suggesting a 

significant reliance on part-time work, retirement income, public assistance, or other non-wage income sources. 

32% of surveyed households had one adult employed full-time.  Only 7.2% of surveyed households had two or 

more adults employed full-time.   

 
U.S. Census Bureau. American Community Survey. (2018-2022). 
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In contrast, Goodhue county-wide data showed that 65% of adults aged 16 and over were employed, which 

included both part-time and full-time workers. This disparity highlighted potential differences in household 

composition, with surveyed households including higher proportions of retirees, part-time workers that were not 

accounted for in the survey, and potentially individuals facing employment barriers. These findings suggested a 

notable economic vulnerability among surveyed households. 

Goodhue County Unemployment Rate  

In 2023, Goodhue County reported an unemployment rate of 2.6%, reflecting slightly better-than-average 

economic conditions compared to the state of Minnesota's overall unemployment rate of 2.8%. This indicated a 

relatively stable economic environment for the county's general population. 

 
DEED Local Area Unemployment Statistics. (2023). 

Unemployment by Race and Ethnicity 

While the overall unemployment rate was low, disparities exist across racial and ethnic groups, highlighting 
significant economic inequities. According to the 2018–2022 American Community Survey: 

 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 
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These figures revealed that certain groups, such as Black and/or African American (20.9%), Some Other Race 
(7.9%), and Hispanic/Latino (6.2%), face significantly higher unemployment rates compared to the overall 
population. 

Looking back at the surveyed household data, it did reflect these disparities, as a substantial portion of households 
(60.8%) reported zero adults employed full-time. The findings suggested a potential need for targeted 
interventions to promote equitable access to employment resources across all demographics. 

 

Income Sufficiency 

This next chart illustrates the ability of Goodhue County survey participants to meet their basic needs without 
external assistance in the past year: 
 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

80% of participants reported being unable to meet their basic needs without assistance, highlighting a 
substantial reliance on external support such as public aid, community programs, or family help. 

These findings highlighted the financial vulnerability faced by four out of five survey participants in Goodhue 
County, emphasizing the critical need for ongoing investment in supportive services. Initiatives such as financial 
assistance, affordable housing, access to employment opportunities and training, and food assistance programs 
played a vital role in helping residents achieve greater economic stability and resilience. 

 

Housing and Living Conditions 

The housing data for Goodhue County survey participants revealed a relatively balanced division between renters 
and homeowners, with 4.8% reporting alternative housing arrangements. This diversity in housing situations 
underscored the importance of programs that address both rental affordability and homeownership support to 
meet the varied needs of residents. 

In comparison, the Minnesota Housing Partnership reported a homeownership rate of 76% in Goodhue County, 
and 24% of residents renting. This contrast highlighted potential gaps in housing accessibility and affordability 
within the county. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Minnesota Housing Partnership Online. (2023). 
 
 

In Goodhue County, there was a noticeable disparity in homeownership rates (see chart below). Non-Hispanic 
white residents had a homeownership rate of 78%, with 14,272 homeowners, while BIPOC residents had a 
significantly lower rate of 54%, with only 836 homeowners. This highlighted inequities in homeownership that 
may stem from systemic challenges, economic barriers, or access to resources within the county. 

 

 

Minnesota Housing Partnership Online. (2023). 
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Eviction Rates 

Eviction rates in Goodhue County stood at 0.3%, which was significantly lower than the state average of 0.9% (U.S. 

News & World Report, 2024). This relatively low eviction rate suggested a degree of housing stability in Goodhue 

County. However, it's important to consider that eviction rates can fluctuate due to various factors, including 

economic conditions, housing affordability, and the availability of tenant support services.  

Housing Cost Burden 

According to the U.S. Census Bureau, 43.7% of renters and 21.94% of homeowners with a mortgage in Goodhue 

County were cost-burdened (spending more than 30% of income on housing) (see Table). 

 
US Census Bureau, American Community Survey. (2018-2022). 

In Goodhue County, 24% of all renter households were severely cost-burdened (paying more than 50% of their 
income to housing), while 7% of all homeowners were severely cost-burdened.  

 
U.S. Census Bureau. American Community Survey 5-year estimates. (2019). 
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Education 

Highest Education Level Obtained 

The next chart highlights differences in educational attainment between survey participants and the overall 
population of Goodhue County. Survey participants were more likely to have a high school diploma or some 
college education (77.2%) but were less likely to hold a bachelor’s or advanced degree (18%) compared to the 
county population (26%). This suggested that survey participants may represent a demographic with lower levels 
of higher education.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau. American Community Survey. (2018-2022). 
 

Educational Attainment and Meeting Basic Needs 

The educational attainment of Goodhue County survey participants, with 77.2% having a high school diploma or 
some college education but only 18% holding a bachelor’s or advanced degree, aligned with finding that 80% of 
participants reported they could not meet their basic needs. This suggested a potential connection between lower 
levels of higher education and economic vulnerability, as higher education levels often correlate with increased 
earning potential and financial stability. These findings emphasized the importance of addressing barriers to 
education and providing targeted support to improve economic outcomes. 

Public Transportation and Commuting Patterns 

Households with No Motor Vehicle 

This chart highlights the gap in motor vehicle access between renters and homeowners in Goodhue County. 
Nearly one-quarter (24.84%) of renter households lack access to a motor vehicle, compared to just 1.28% of 
homeowner households. This stark contrast emphasized that renters in Goodhue County may face greater 
transportation barriers, which could affect their mobility and access to resources.  
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U.S. Census Bureau, American Community Survey. (2018-2022). 

 

Public Transportation Usage 

The data revealed a notable difference in public transportation usage between survey participants and the overall 
population of Goodhue County. While only 1.4% of Goodhue County residents reported using public 
transportation, 11.84% of survey participants report using it. This suggested that survey participants may include a 
higher proportion of individuals who relied on public transportation, potentially reflecting greater transportation 
challenges or limited access to private vehicles within this group. Conversely, 98.6% of the general county 
population does not use public transportation, highlighting the county's reliance on personal vehicles for 
commuting and daily travel.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

MN Compass. (2018-2022). 
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Commuting Distance  

The data indicated significant differences in commuting patterns between survey participants and the general 
population in Goodhue County. Among survey participants, 61.2% denied commuting, which may suggest they 
worked from home, were retired, or were not employed. In contrast, Goodhue County as a whole has no available 
data on non-commuters, but a larger portion of its population appeared to commute longer distances. Only 18.4% 
of survey participants affirmed commuting 1–10 miles, compared to 23.1% of the county population. Similarly, just 
15.2% of survey participants stated they commuted 10–25 miles, much lower than the 42.6% of the broader 
population. Finally, only 5.2% of survey participants reported commuting over 25 miles, compared to 34.2% 
county-wide. This suggested survey participants likely represent a population with less commuting activity. 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).  
MN Compass. (2018-2022). 

Health and Nutrition 

Health Insurance 

The uninsured population under 65 in Goodhue County was notably higher at 6.5% compared to the Minnesota 
state average of 4.0%. This indicates that Goodhue County faced greater challenges in ensuring health insurance 
coverage for its residents, highlighting a potential need for expanded healthcare access. 
 

 
MN Compass. (2018-2022). Minnesota Department of Health. (2022). 
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EBT/SNAP Usage 

As of February 2023, Goodhue County had 2,292 individuals on the Supplemental Nutrition Assistance Program, 

with net expenditures of $1,002,000. (Source: Minnesota.gov) 
 

 

Health Indicators 

Of the four counties, Goodhue County has the highest rate of deaths for opioid overdose. Reporting higher than 

the State of Minnesota.  

 
Centers for Disease Control and Prevention. (2018-2022). 

 

Of the four counties, Goodhue County has the highest rate of “deaths of despair” in males, defined as death due 

to intentional self-harm or alcohol/drug overdoses. These factors are a relevant indicator of poor mental health. 

Deaths of Despair, Crude Rate (Per 100,000 Pop.) by Gender 

 
Centers for Disease Control and Prevention. (2018-2022). 
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Centers for Disease Control and Prevention. (2018-2022). 

 

Childcare Needs 

6.80% of surveyed households in Goodhue County had a child in childcare that was not HeadStart. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

33.33% of survey participants had a child 2 or under in childcare. 46.67% said their youngest child in childcare was 

3-5 years old and 20% stated their youngest child in childcare was aged 6-10. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

43.75% paid $250 or less monthly for their childcare. 25% paid $250-$500, while only 6.25% paid between $501-

$750 for childcare. 25% paid greater than $750 per month. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Only 25% of these households received childcare assistance. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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In the next chart, survey participants were able to choose more than one answer for the biggest childcare 

challenges. Cost was identified as the biggest challenge at 75%, followed by 25% for the hours of operation. 

Location and infant care were at the bottom. Other challenges noted that there is no availability of childcare 

centers. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Veterans Population 

Across the four counties, Goodhue County has the highest Veteran population. 

 
U.S. Census Bureau, American Community Survey. (2018-2022). 
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Social Vulnerability Index 

The Social Vulnerability Index (SVI) measures a community's ability to prepare for, respond to, and recover from 
disasters or adverse events. It evaluates factors such as socioeconomic status, household composition, minority 
status, language, housing, and transportation. By identifying areas with higher vulnerability, the SVI helps guide 
resource allocation and disaster management efforts to protect populations at greater risk. A community with an 
SVI score near 1 would be considered highly vulnerable, meaning it ranks among the most at-risk areas compared 
to other communities. 

The figure below displays the SVI scores by county in Minnesota, showing the relative levels of vulnerability for 
Goodhue, Olmsted, Rice and Wabasha counties.  

 
CDC SVI Interactive Map. (2022). 

Goodhue County shows moderate vulnerability, with a SVI score around 0.4. While less vulnerable than Rice 
County, this area may still face challenges in specific domains, such as transportation or housing. 

 

Key Observations for Goodhue County 
 
Goodhue County's modest population growth, racial composition, and socioeconomic trends highlighted key 
challenges and opportunities for addressing housing affordability, racial disparities, and the needs of an aging 
population. 

Population and Income 

Goodhue County exhibits modest population growth and a high proportion of White residents (91.28%) with 
smaller minority populations, including Black (1.61%) and Asian (0.87%) residents. (U.S. Census Bureau, American 

Community Survey, 2018-2022). 

The total population stood at 47,697, with moderate growth (3.07% between 2010 and 2020). (U.S. Census 
Bureau, American Community Survey, 2018-2022). 

Median Household Income was $78,338, reflecting an upward trend but still presenting affordability 
challenges for lower income households. (U.S. Census Bureau, American Community Survey, 2018-2022). 
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Socioeconomic Disparities by Race and Housing Affordability 

Housing affordability was identified as a critical concern among survey participants, aligning with Goodhue 
County poverty trends. 

Survey results for Goodhue highlighted unmet housing needs, particularly for renters. 

Aging Population 

Nearly 20% of Goodhue’s population was aged 65+, requiring targeted support for healthcare access, 
transportation, and in-home services. 

Older survey participants cited healthcare costs and mobility challenges as significant barriers. 

 

Focus Group Summaries 

Focus Groups were chosen based on survey engagement and priority demographic for each county individually to 
gauge highest needs for specific population subsets in that County. 

Older Adults Community Forum – Goodhue/Olmsted – 4 people 

Key Themes and Needs Identified 

1. Strengths of the Community for Older Adults 

o  Active Senior Center: Pine Island is home to a robust and active senior center, owned and 
operated by senior citizens themselves. 

o Offers services such as congregate dining and support for older adults. 
o Meal Support: The community has a well-organized Meals on Wheels (MOW) kitchen. 
o Local Advocates: 

Á Marie Hlava: Recognized for hosting a dementia café and providing essential support 
services for older adults. 

Á Mayor David Freeze: A progressive advocate for older adults who supports community-
wide initiatives such as walk audits. 

o Collaboration: Pine Island was noted for being inclusive and having tight-knit collaboration across 
various groups and organizations. 

o Age-Friendly Efforts: A very active age-friendly group supports initiatives for older adults, 
including transportation assistance through Area Home Services. 

o 10-Year Comprehensive Plan: Local government prioritizes forward-thinking solutions to support 
the community’s growth and inclusivity. 

2. Challenges in Supporting Needs 

o Transportation Gaps: The lack of bus service was a significant concern, particularly for immediate 
needs and connections to Rochester. Older adults rely on volunteer rides, which are not always 
available. 
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o Safety Concerns: Participants described dark streets as unsafe, with busy and dangerous 
intersections being a barrier to mobility. Findings from the walk audit reinforced these concerns. 

o Limited Coordination Between Agencies: Agencies often have overlapping event dates or lack an 
understanding of each other’s services, leading to inefficiencies in addressing community needs. 

3. Top Needs Identified 

o Collaboration to Advocate for Older Adults: Participants highlighted the importance of agencies 
working together to amplify their voice in addressing older adults’ needs. 

o Improved Bus Services: There is a strong demand for bus services that can accommodate 
immediate transportation needs. 

o Community Resource Awareness: A centralized community calendar and better advertising of 
events and resources were suggested to improve communication and access.  

Additional Suggestions 

o Expand bus services to include more flexible scheduling and immediate access for medical or 
other urgent appointments. 

o Strengthen collaboration between community agencies to enhance efficiency and reduce service 
overlaps. 

o Address safety concerns by improving street lighting and designing safer intersections for older 
adults. 

o Create a centralized system for communicating community resources and events, such as a unified 
calendar or digital platform. 

 

Top 5 Needs 

For the Top Needs Identified for Self, the responses highlight individual priorities and challenges faced by 
participants in Goodhue County: 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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1. Decent and Affordable Housing (52%): Housing was the most identified need. Participants specifically 

emphasized assistance with utility bills, support for housing expenses, and access to affordable, quality 

rental properties. 

2. Enough Money for Meeting Basic Needs (24%): Financial stability remains a significant concern, with 

many participants highlighting insufficient income to cover their essential needs. 

3. Transportation (23%): Reliable and affordable transportation was a key need. Specific concerns included 

affordable car repairs and access to transit for work, school, and medical appointments. 

4. Access to Healthcare (19%): Participants identified challenges accessing healthcare, with some 

mentioning the need for assistance paying medical bills. 

5. Holiday Gifts (19%): While less critical than other needs, holiday gift assistance was noted, likely reflecting 

the financial burden of seasonal expenses for families. 

For the Top Needs Identified for Others, the responses reflect what participants perceive as broader community 
challenges: 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 
 

1. Decent and Affordable Housing (37%): Like personal needs, housing emerged as the top need for others, 
with a focus on affordable rental housing, assistance with utility bills, and help with housing expenses.  

2. Enough Money for Meeting Basic Needs (32%): Financial support remains a major concern for the 
community, with many participants observing income insufficiency among their peers.  

3. Access to Healthcare (25%): Participants identified healthcare and mental health services as critical needs 
for others, along with assistance for medical bills.  

4. Transportation (19%): Affordable transportation and access to transit for work, school, and medical needs 
were seen as significant challenges in the community.  

5. Basic Household Supplies (17%): Many participants perceived a need for others to have better access to 
essential supplies for daily living. 
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B. Olmsted County 
This section provides a detailed look at the unique demographic, economic, and service needs for Olmsted 

County. Through examination of both survey data and county-wide data, specific to each county, we aim to 

highlight localized challenges and opportunities to better inform tailored services and programs 

Demographic Overview 

Olmsted County had 539 survey participants or 42.6% of the total survey sample. 

Gender Breakdown 

This next chart illustrates the gender distribution of survey participants in Olmsted County compared to the 
county as a whole. Most survey participants identified as female. Male participants accounted for 16.70%, while a 
small percentage, 0.37%, identified as transgender, non-binary, or other genders. The county was nearly even 
looking at male versus females, and there was no data available for other gender groups. These insights could 
guide future outreach efforts to ensure more balanced participation from different gender groups. (U.S. Census 
Bureau, American Community Survey, 2018-2022). 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Age Groups 

The age distribution comparison highlights notable differences between survey participants and the overall 
population of Olmsted County (see chart below). Among survey participants, 37.85% fell into the 25–44 age 
group, followed closely by those aged 45–64 (33.02%) and 65 or older (28.20%), with only 0.93% under 24 years 
old. In contrast, Olmsted County's population skewed younger, with 32.34% aged 24 or younger and only 16% 
aged 65 or older. This suggested that survey participants are disproportionately older compared to the general 
county population, potentially reflecting a sample more representative of middle-aged and older adults. (U.S. 
Census Bureau, American Community Survey, 2018-2022). 
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Three Rivers Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 

In Olmsted County, most households have one child across all age groups. The percentage decreased as the 
number of children increased, with households having 4 or more children being rare. Notably, households with 
one child aged 13-17 are the most common (20.50%). Olmsted County children aged 0-17 make up 24.13% of the 
population. (U.S. Census Bureau, American Community Survey, 2018-2022). 
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Distribution of Children per Household in Olmsted County  

(from survey)  

# of Kids in HH Ages 0-5 % of Households 

1 11.88% 

2 5.94% 

3 2.11% 

4 0.77% 

5 0.00% 

6+ 0.00% 

# of Kids in HH Ages 6-12 % of Households 

1 14.75% 

2 8.05% 

3 3.26% 

4 0.38% 

5 0.19% 

6+ 0.38% 

# of Kids in HH Ages 13-17 % of Households 

1 20.50% 

2 6.13% 

3 1.72% 

4 0.19% 

5 0.00% 

6+ 0.19% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Racial and Cultural Diversity 

The data revealed significant differences in racial and ethnic composition between survey participants and the 

overall population of Olmsted County. Among survey participants, Black and/or African American individuals 

represented 15.77%, compared to 8.27% in the general population, and Mixed Race or Other accounts for 7.61%, 

higher than the county's 3.24%. Conversely, White individuals made up 71.8% of survey participants, compared to 

84.89% of the general population, and Pacific Islander or Asian representation was lower among survey 

participants (3.71%) than in the county (7.66%). This diversity may influence service needs and highlight areas for 

culturally responsive outreach and programming.  

Note* Of all the Olmsted County population, the percentage of population who are white alone or in combination with one or more other races was (value), 
meaning it will not add up to 100%. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Additionally, 8.35% of survey participants identified as Hispanic/Latino, further contributing to the diversity of the 
community. 5.33% of the Olmsted County population identified as Hispanic/Latino.  

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Most Olmsted County survey participants reported English as their primary language. However, the remaining 
5.56% represent a variety of languages, showcasing cultural richness in smaller numbers. The languages reported 
included Spanish, Anuak, Amharic, Khmer, Swahili, French, Arabic, Chinese, Hindi, Somali, Russian, and 
Vietnamese. These results underlined the importance of ensuring language accessibility in community services to 
meet the needs of non-English-speaking households. In Olmsted County as a whole, 85.8% of the population 
primarily spoke English, while 14.2% spoke a language other than English.  
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

MN Compass. (2018-2024). 
 
 

Economic Indicators   

This section provides an analysis of key economic indicators for Olmsted County, offering insights into financial 

stability and disparities across various demographics.  

200% FPG Poverty Status 

This next table highlighted the poverty status for Olmsted County, where 18.7% of individuals live below 200% of 

the Federal Poverty Guidelines (FPG), indicating economic vulnerability. (MN Compass, 2018-2022) 

 
MN Compass. (2018-2022). 
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150% FPG Poverty Status 

The figure illustrates the percentage of residents living below 150% of the Federal Poverty Guidelines (FPG) in 
Olmsted County, broken down by race or ethnicity. 

 
National Institute on Minority Health and Health Disparities. (2018-2022). 

 

Observations: 

1. Black and/or African American Population: 
o Black and/or African American residents faced the highest poverty rate in Olmsted County, 

exceeding 30%. This reflected systemic barriers, such as limited access to high-paying jobs, 
education, and affordable housing, which perpetuate economic disparities for this group. 

o Programs focused on housing affordability and workforce development are critical for supporting 
this population. 

2. American Indian/Alaska Native Population: 
o The poverty rate for American Indian/Alaska Native residents was substantial, at approximately 

25%. This indicated economic vulnerabilities tied to systemic inequities and limited access to 
culturally relevant services. 

o These findings highlighted the importance of community-driven outreach and culturally tailored 
support services. 

3. Hispanic/Latino Population: 
o Hispanic/Latino residents reported a moderate poverty rate of about 15%. Language barriers, 

lower access to higher education, and concentration in lower-wage industries likely contribute to 
these disparities. 

o Addressing these challenges may require expanded access to bilingual programs, job training, and 
affordable childcare services. 

4. Asian and White Populations: 
o Asian residents had a poverty rate of around 5%, while White residents had the lowest poverty 

rate at about 3%. These groups tend to have better access to resources, including education and 
higher-paying employment opportunities. 
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Survey Insights 

1. Black and/or African American Participants: 
o Survey results aligned with these findings, as Black and/or African American participants in 

Olmsted County frequently cited housing affordability and transportation challenges. This 
reflected the broader economic instability highlighted in the secondary data. 

o Additionally, survey feedback from this group emphasized the need for job training programs and 
equitable access to services. 

2. American Indian/Alaska Native Participants: 
o Survey representation for this group was limited, mirroring challenges in engaging this population. 

However, the survey noted concerns about healthcare access and affordable housing, which align 
with their high poverty rates. 

3. Hispanic/Latino Participants: 
o Hispanic/Latino survey participants often identified language access as a key barrier, particularly 

for housing and healthcare services. This finding connected heir elevated poverty rate, 
underscoring the need for bilingual support and targeted outreach. 

4. White Participants: 
o White participants reported lower rates of unmet needs in the survey, which aligned with their 

relatively low poverty rate in the secondary data. However, feedback did include concerns about 
rising housing costs and limited public transportation, reflecting shared challenges with other 
groups. 

Income by Household Type  

This next chart highlights the median income differences in Olmsted County based on householder type. Female 

householders with no spouse earn a median income of $61,936, while male householders with no spouse earn a 

higher median income of $91,369. Married couple families reported the highest median income at $131,251. This 

data marked significant income disparities based on gender and household structure. (Source: U.S. Census Bureau 

(2021), American Community Survey 5-Year Estimates) 

 

U.S. Census Bureau. American Community Survey. (2021). 
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Income by Age   

This chart displays the median income by age group in Olmsted County. Younger adults (15–24 years) had the 

lowest median income at $41,714. The 25–44 age group sees a significant increase with a median income of 

$101,690, while the 45–64 age group reached the peak median income at $111,840. For adults aged 65 and older, 

the median income decreased to $64,003. 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 

 

Income by Race/Culture  

This chart highlights disparities in median income by race and ethnicity in Olmsted County. Asian households 

reported the highest median income at $94,041, followed closely by White households at $89,042. American 

Indian or Alaska Native households had a median income of $78,375, while Hispanic/Latino households earned 

$65,150. Median incomes for Two or More Races and Other Race were $61,946 and $69,167, respectively. Black 

and/or African American households reported the lowest median income at $38,694, showcasing income 

inequality across racial groups. 

 
U.S. Census Bureau. American Community Survey 5-Year Estimates. (2021). 
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Full-time Employment  

In Olmsted County, 59.77% of surveyed households did not have any adults employed full-time (30+ hours per 

week), suggesting a reliance on part-time work, retirement income, public assistance, or other non-wage income 

sources. 32.57% of surveyed households have one adult employed full-time.  Only 7.66% of surveyed households 

had two or more adults employed full-time. 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 

In contrast, Olmsted County-wide data showed that 70.7% of adults aged 16 and over were employed, which 

included both part-time and full-time workers. (Source: 2018-2022 American Community Survey, 5-Year Estimates)  

hƭƳǎǘŜŘ /ƻǳƴǘȅ Unemployment Rate  

In 2023, Olmsted County demonstrated a lower unemployment rate of 2.1% compared to the state of Minnesota's 

overall rate of 2.8%. This suggested that Olmsted County had a relatively stronger employment landscape than the 

state average. 

 
DEED Local Area Unemployment Statistics. (2023). 

 
 

Unemployment by Race and Ethnicity  

 This data highlights disparities in unemployment rates by race and ethnicity in Olmsted County. According to the 

2018–2022 American Community Survey: 
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U.S. Census Bureau. American Community Survey. (2018-2022). 

 

Black and/or African American individuals experienced the highest unemployment rate at 11.4%, followed by 

individuals of "Other Race" at 7.1% and those identifying as Two or More Races at 6.6%. Hispanic/Latino 

individuals faced an unemployment rate of 5.6%. In contrast, the unemployment rates for Asian or Pacific Islander, 

White, and American Indian/ Alaska Native were much lower. Reflecting on our survey data, it does reflect these 

disparities, as 59.77% of households reported no adults being employed full-time. These disparities highlight the 

need for targeted workforce development and support programs for disproportionately affected groups. 

 

Income Sufficiency  

This next chart illustrates the ability of Olmsted County survey participants to meet their basic needs without 

external assistance in the past year: 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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86.78% of participants reported being unable to meet their basic needs without assistance, highlighting a 

substantial reliance on external support such as public aid, community programs, or family help.  

These findings highlight the financial vulnerability faced by the majority of our survey participants in Olmsted 

County, emphasizing the critical need for ongoing investment in supportive services.  

 

Housing and Living Conditions  

The housing data for Olmsted County survey participants reveals.  

In comparison, the American Community Survey (2019–2023) reports a homeownership rate of 73% in Olmsted 

County, and 27% of residents renting. This contrast highlights potential gaps in housing accessibility and 

affordability within the county. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Minnesota Housing Partnership Online. (2023). 
 
 

For Olmsted County, this chart below highlights significant disparities in homeownership rates based on racial 

demographics. Non-Hispanic white residents have a substantially higher homeownership rate (76%) compared to 

BIPOC (Black, Indigenous, and People of Color) residents, who have a rate of 46%. When dividing out racial 

demographics, the largest gap of homeownership exists between Non-Hispanic White (76%), and Black/African 

American (20%). Making it one of the largest gaps in Minnesota. The State of MN has the 5th largest 

homeownership gap in the country. The numerical difference is also striking, with 41,232 white homeowners 

compared to only 5,347 BIPOC homeowners. 



92 
 

   

 

 
Minnesota Housing Partnership Online. (2023).   

 
 

Eviction Rates  

Eviction rates in Olmsted County stand at 0.6%, which is lower than the state average of 0.9% (U.S. News & World 

Report, 2024). However, there has been a 66% increase in filings from Dec 1st 2023 to Dec 1st 2024 (Eviction 

Tracking System, 2024). With 3.12% of renters facing eviction filings, and 13.39% of those identify as Black 

households.  It is important to consider that eviction rates can fluctuate due to various factors, including economic 

conditions, housing affordability, and the availability of tenant support services.   

Housing Cost Burden   

According to the U.S. Census Bureau, 45.53% of renters and 17.35% of homeowners with a mortgage in Olmsted 

County are cost-burdened (spending more than 30% of income on housing) (see Table). 

 
US Census Bureau, American Community Survey. (2018-2022). 
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In Olmsted County, 24% of all renter households and 5% of all homeowners are severely cost-burdened (paying 

more than 50% of their income to housing).  

 
U.S. Census Bureau. American Community Survey 5-year estimates. (2019)Ю 

Education  

Highest Education Level Obtained  

The next chart highlights differences in educational attainment between survey participants and the overall 

population of Olmsted County.  

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). U.S. Census Bureau. American 
Community Survey. (2018-2022). 

 

Educational Attainment and Meeting Basic Needs  

The data further portrays the connection between educational attainment and economic stability. While only 

13.22% of survey participants reported being able to meet their basic needs, the educational attainment data 

highlights a potential contributing factor: survey participants are significantly less likely to hold a bachelor’s degree 

or advanced degree compared to the overall population in Olmsted County.  
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This emphasizes the need for initiatives that focus on improving access to education, job training, and other 

resources to support economic stability for vulnerable populations.  

Public Transportation and Commuting Patterns  

Households with No Motor Vehicle  

This data illustrates the disparity in motor vehicle access between renters and homeowners in Olmsted County. 

Approximately 18.55% of renter households lack access to a motor vehicle, compared to only 1.86% of 

homeowner households. This significant difference suggests that renters are more likely to face transportation 

challenges, which could impact their ability to access jobs, healthcare, and other essential services.  

 
U.S. Census Bureau, American Community Survey. (2018-2022). 

 
 

Public Transportation Usage  

The data highlights a significant difference in public transportation usage between survey participants and the 

overall population of Olmsted County. While only 3.6% of the county population utilizes public transportation, a 

much higher percentage (13.83%) of survey participants report using it. This suggests that the surveyed population 

includes a greater proportion of individuals who rely on public transportation. 
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MN Compass. (2018-2022). 

Commuting Distance  

Olmsted County survey participants are more likely to report no commute (55.36%) compared to the county as a 

whole, where the majority (68.90%) commute 10–25 miles. Additionally, a higher percentage of participants 

commute 1–10 miles (27.97%) than the county average (16.70%). Long-distance commuting (25+ miles) is less 

common among survey participants (4.02%) compared to Olmsted County residents (14.40%). 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). MN Compass. (2018-2022). 
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Health and Nutrition  

Health Insurance  

4.1% of the Olmsted County population is uninsured, which is almost even with Minnesota as whole.  

 

MN Compass. (2018-2022). Minnesota Department of Health Data. (2022). 

 

EBT/SNAP Usage 

As of February 2023, Olmsted County had 5,788 individuals on the Supplemental Nutrition Assistance Program, 

with net expenditures of $2,631,000. (Minnesota.gov, 2023) 

 

Health Indicators  
  

Of our four counties, Olmsted County has the second highest rate of deaths for opioid overdose. 

 
Centers for Disease Control and Prevention. (2018-2022). 
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Of our four counties, Olmsted County has the second highest rate of “death by despair” as defined as death by 

self-harm or alcohol/drug overdose. This is a relevant indicator of the presence of poor mental health.  

Deaths of Despair, Crude Rate (Per 100,000 Pop.) by Gender 

 
Centers for Disease Control and Prevention. (2018-2022). 

 
Centers for Disease Control and Prevention. (2018-2022). 

 

Childcare Needs  

 8.24% of surveyed households in Olmsted County have a child in childcare that is not HeadStart. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

30.95% of survey participants have a child 2 and under in childcare. 42.86% said their youngest child in childcare 

was 3-5 years old. And 26.19% said their youngest in childcare was aged 6-10. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

58.97% pay $250 or less monthly for that childcare. 28.21% pay $250-$500, only 7.69% pay between $501-$750 

for childcare. 5.13% pays greater than $750 per month. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

59.52% of these households do receive childcare assistance. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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In the next chart, survey participants were able to choose more than one answer for the biggest childcare 
challenges. Cost was identified as the biggest challenge at 78.57%, followed by 21.43% for the hours of operation. 
Location and infant care were at the bottom. Other challenges noted concerns for safety, no availability with their 
work schedule, frequent turnover of staff, short-staffed childcare centers, and language and cultural barriers. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Veteran Population 

Of the four counties, Olmsted has the lowest population of veterans. 

 
U.S. Census Bureau, American Community Survey. (2018-2022). 
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Social Vulnerability Index 

The Social Vulnerability Index (SVI) measures a community's ability to prepare for, respond to, and recover from 
disasters or adverse events. It evaluates factors such as socioeconomic status, household composition, minority 
status, language, housing, and transportation. By identifying areas with higher vulnerability, the SVI helps guide 
resource allocation and disaster management efforts to protect populations at greater risk. A community with an 
SVI score near 1 would be considered highly vulnerable, meaning it ranks among the most at-risk areas compared 
to other communities. 

The figure below displays the SVI scores by county in Minnesota, showing the relative levels of vulnerability for 
Goodhue, Olmsted, Rice and Wabasha counties.  

 
CDC SVI Interactive Map. (2022). 

 

Olmsted County shows moderate vulnerability, with a SVI score around 0.5. While less vulnerable than Rice 
County, this area may still face challenges in specific domains, such as transportation or housing. 

 

Key Observations for Olmsted County 

Olmsted County stands out for its population diversity and economic opportunities but faces notable disparities in 
poverty and educational attainment. 

Population and Income 

Olmsted is the most populous county in the region, with 162,307 residents and significant growth (12.89% 
between 2010 and 2020). (U.S. Census Bureau, American Community Survey, 2018-2022). 

Minority representation is higher than other counties: Black (6.98%) and Asian (6.22%) populations reflect the 
county's growing diversity. 

Socioeconomic Disparities by Race and Housing Affordability 

Poverty rates disproportionately impact Black residents (50% below 150% FPG) and Hispanic/Latino/Latino 
populations (5.33%). 
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45.53% of renters and 17.35% of homeowners with a mortgage in Olmsted County are cost-burdened. 20.82% 
of renters and 5.99% of homeowners face severe cost burdens. (U.S. Census Bureau, American Community 
Survey, 2018-2022). 

Financial instability among minority survey participants and single-parent households aligns with these trends. 

Olmsted County survey participants frequently cited housing affordability as a key concern, reflecting their 
moderate vulnerability scores. 

Educational Attainment 

While 43.5% of residents hold a bachelor’s degree or higher, educational gaps remain for minority groups, which 
further exacerbate income disparities. (U.S. Census Bureau, American Community Survey, 2018-2022). 

 

Top Needs Identified  

For the Top Needs Identified for Self, the responses highlight individual priorities and challenges faced by 

participants in Goodhue County: 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

1. Decent and Affordable Housing (38%), with participants specifically seeking help with utility bills, home 

repairs, housing expenses, and access to quality, affordable rental options. 

2. Transportation was the second-highest need (30%), with a focus on affordable car repairs. 

3. Basic Household Supplies ranked third (22%), reflecting a need for essential items. 

4. Enough Income for Meeting Basic Needs (19% 

5. Access to Healthcare (16%) followed, with participants emphasizing the importance of assistance for 

medical bills and greater access to healthcare services. 
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For the Top Needs Identified for Others (see below), the responses reflect what participants perceive as broader 
community challenges: 

 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

1. Decent and Affordable Housing (36%): Highlights similar concerns such as access to affordable 
rentals, utility bill assistance, and help with other housing-related costs. 

2. Enough Money for Meeting Basic Needs (29%): Reflects widespread economic struggles. 
3. Access to Healthcare (24%): Healthcare access emerged as a key area, with a particular emphasis on 

mental healthcare and assistance with medical expenses. 
4. Nutrition (21%): Participants expressed a need for improved access to local food shelves.  
5. Transportation (18%): Transportation was identified as a need for others, particularly affordable car 

repairs and reliable transit for work or medical appointments. 
 

These findings underscore the shared challenges within the community, particularly around housing, financial 
security, and access to essential services. The alignment between personal and perceived community needs 
highlights areas where targeted resources and support could make a significant impact. 
 

 

C. Rice County 

 
This section provides a detailed look at the unique demographic, economic, and service needs for Rice County. 
Through examination of both survey data and county-wide data, specific to each county, we aim to highlight 
localized challenges and opportunities to better inform tailored services and programs. 
 

Demographic Overview  

Rice County had 308 survey participants or 24.36% of the total survey sample.  
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Gender Breakdown  

This next chart illustrates the gender distribution of survey participants in Rice County compared to the county as 

a whole. The gender distribution among Rice County survey participants reveals that the majority of participants 

identified as female (76.63%), while male participants comprised 22.40% of the total. A small proportion of 

participants (0.97%) identified as transgender, non-binary, or another gender identity. This distribution reflects a 

strong female representation in the survey sample, similar to Goodhue and Olmsted. This may influence the 

perspectives and needs captured in the findings. The inclusion of non-binary and other gender identities, although 

minimal, indicates a little diversity in gender representation. The whole population of Rice County is a pretty even 

split, females measuring slightly lower than males. No data was available for other genders. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 

 

Age Groups  

The age distribution comparison highlights notable differences between survey participants and the overall 

population of Rice County. The age distribution of Rice County survey participants reveals a diverse representation 

of age groups. The largest segment, 35.39%, consists of individuals aged 65 or older, highlighting a significant 

proportion of older adults in the county. This is followed closely by the 25–44 age group at 31.17%, and the 45–64 

age group at 30.19%, indicating a nearly balanced presence of middle-aged and working-age adults. There is a 

nearly even split of this age group when looking at the full county population as well. Only 3.25% of participants 

are 24 or younger, reflecting a smaller representation of younger individuals in the survey versus the whole 

county. (U.S. Census Bureau, American Community Survey, 2018-2022). 
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Three Rivers Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

The next chart shows how many kids are in each surveyed respondent’s household across three age groups. Most 
households in Rice County have one child across all age groups, with the percentage declining as the number of 
children per household increases. Households with four children are the least common in every age category. Of 
the whole Rice County population, 21.45% are aged 0-17. (U.S. Census Bureau, American Community Survey, 
2018-2022). 

Distribution of Children per Household in Rice County 

(from survey) 

# of Kids in HH Ages 0-5 % of Households 

1 11.49% 

2 5.74% 

3 2.70% 

4 1.01% 

# of Kids in HH Ages 6-12 % of Households 

1 14.19% 

2 7.43% 

3 3.38% 

4 0.34% 

# of Kids in HH Ages 13-17 % of Households 

1 13.85% 

2 7.43% 

3 1.69% 

4 0.34% 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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Racial and Cultural Diversity 

The data in the next chart reveals significant differences in racial and ethnic composition between survey 
participants and the overall population of Rice County. Among survey participants, Black or African American 
individuals represent 3.25%, compared to 7.32% in the general population, and Mixed Race or Other accounts for 
7.47%, higher than the county's 6.26%. Conversely, White individuals make up 87.99% of survey participants, 
compared to 86.84% of the general population, and Pacific Islander or Asian representation is slightly higher 
among survey participants (0.32%) than in the county (0.25%). 

This diversity may influence service needs and emphasizes the importance of culturally responsive outreach and 
programming tailored to the unique demographic composition of both the survey participants and the broader 
community.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Additionally, 12.66% of participants identified as Hispanic/Latino or Latino, contributing to some diversity in the 

community. The county measured 8.73% total for Hispanic/Latino/Latino.  
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

 

91.55% of Rice County survey participants reported English as their primary language. The remaining 8.45% 

reported using mostly Spanish, but also reported Somali, Swahili, and American Sign Language. In Rice County as a 

whole, 86.8% of the population primarily speaks English, while 13.2% speak a language other than English.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).  

Minnesota Compass. (2024).  
 
 
 
 

Economic Indicators    

This section provides an analysis of key economic indicators for Rice County, offering insights into financial stability 

and disparities across various demographics.   
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200% FPG Poverty Status  

This next table highlights the poverty status for Rice County, where 23.3% of individuals live below 200% of the 

Federal Poverty Guidelines (FPG), indicating economic vulnerability. (MN Compass, 2018-2022) 

 
MN Compass. 2018-2024. 

 

150% FPG Poverty Status  

The next figure shows the percentage of residents living below 150% of the Federal Poverty Guidelines (FPG) in 
Rice County, broken down by race or ethnicity. 

 
National Institute on Minority Health and Health Disparities. (2018-2022). 

 

Observations: 

1. American Indian/Alaska Native Population: 
o American Indian/Alaska Native residents experience the highest poverty rate in Rice County, 

exceeding 50%. This reflects significant socioeconomic challenges, including limited access to 
stable housing, employment, and culturally appropriate services. 

o This group’s high poverty rate underscores the need for targeted outreach and culturally relevant 
programming. 
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2. Black/African American Population: 
o Poverty among Black/African American residents is also significant, at approximately 30%. This 

indicates systemic barriers to economic mobility, including challenges in securing well-paying jobs 
and affordable housing. 

o Addressing these disparities will require focused interventions, such as workforce development 
and equitable access to public benefits. 

3. Hispanic/Latino/Latino Population: 
o Hispanic/Latino/Latino residents face a moderate poverty rate of around 15%. Language barriers, 

lack of access to higher-paying job opportunities, and limited affordable housing options may 
contribute to this disparity. 

o Expanding bilingual services and job training programs could help mitigate these challenges. 
4. Asian and White Populations: 

o Asian residents experience a poverty rate of approximately 10%, while White residents have the 
lowest poverty rate at around 5%. These groups generally have better economic stability 
compared to other racial and ethnic populations. 

Survey Insights: 

1. American Indian/Alaska Native Participants: 
o Survey representation from this group was limited; however, qualitative feedback indicated 

significant concerns about housing affordability and healthcare access. These challenges align with 
their high poverty rates in the secondary data. 

2. Black/African American Participants: 
o Survey data from Rice County shows that Black/African American participants frequently identified 

transportation and housing as critical unmet needs. These findings reflect their higher poverty rate 
and reinforce the need for targeted housing and infrastructure programs. 

3. Hispanic/Latino/Latino Participants: 
o Survey results indicate that Hispanic/Latino/Latino participants in Rice County face barriers to 

economic mobility, such as limited childcare options and language accessibility issues. These 
challenges are consistent with their poverty rate and emphasize the need for bilingual resources 
and family support services. 

4. Underrepresentation in the Survey: 
o Similar to other counties, racial and ethnic minority groups with higher poverty rates were not 

fully represented in the survey. This highlights the importance of improving outreach strategies to 
capture diverse perspectives. 

 

Income by Household Type   

This next chart highlights the median income differences in Rice County based on householder type. Female 

householders with no spouse earn a median income of $42,189, while male householders with no spouse earn a 

much higher median income of $93,958. Married couple families report the highest median income at $112,511. 

This data marks significant income disparities based on gender and household structure.   
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U.S. Census Bureau, American Community Survey 5-Year Estimates. (2021). 

 

Income by Age    

This chart displays the median income by age group in Rice County. Younger adults (15–24 years) have the lowest 

median income at $55,175. The 25–44 age group sees a significant increase and peaks with a median income of 

$100,399. For the 45–64 age group, median income starts to drop at $94,209. For adults aged 65 and older, the 

median income decreases by over 50% to $44,612. 

 
U.S. Census Bureau, American Community Survey. (2018-2022). 

 

Income by Race/Culture   

This chart highlights some big disparities in median income by race and ethnicity in Rice County. Those identifying 

as "Two or More Races" ($101,211) and "Hispanic/Latino/Latino" ($100,045) have the highest median incomes, 

while "Black or African American" residents have the lowest median income at $28,150, indicating substantial 

economic inequality. Other racial groups, such as "White" ($81,683) and "Asian" ($82,009), fall in the mid-range. 
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No data is available for Pacific Islanders. These disparities highlight potential systemic or structural factors 

influencing income distribution by race. 

 
U.S. Census Bureau. American Community Survey 5-Year Estimates. (2021). 

Full-time Employment   

57.77% of surveyed households have no adults employed full-time (30+ hours per week), suggesting a reliance on 

part-time work, retirement income, public assistance, or other non-wage income sources. 31.08% of surveyed 

households have one adult employed full-time and 11.15% of surveyed households have two or more adults 

employed full-time. 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 

 

In contrast, county-wide data shows that 68.7% of adults aged 16 and over are employed, which includes both 

part-time and full-time workers. (Source: 2018-2022 American Community Survey, 5-Year Estimates)   
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Rice County Unemployment Rate   

In 2023, the unemployment rate in Rice County was 2.6%, just slightly lower than the state average.   

 
DEED Local Area Unemployment Statistics. (2023). 

 
Unemployment by Race and Ethnicity   

 This data highlights disparities in unemployment rates by race and ethnicity in Rice County. According to the 

2018–2022 American Community Survey: 

 

U.S. Census Bureau. American Community Survey. (2018-2022). 

Unemployment rates in Rice County vary significantly by race and ethnicity (see chart above). Black or African 

American residents have the highest unemployment rate at 14.40%, highlighting a significant economic disparity. 

Groups such as "Other Race" and "Asian or Pacific Islander" also face elevated rates of 9.30%. In contrast, "Two or 

More Races" and American Indian/Alaska Native residents have the lowest rates at 2.80% and 3.80%, respectively. 

White residents (4.60%) and Hispanic/Latino/Latino residents (5.30%) are closer to the county's overall average. 
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These figures emphasize disparities that may warrant targeted workforce development or economic support 

initiatives. 

Income Sufficiency   

This next chart illustrates the ability of Rice County survey participants to meet their basic needs without external 

assistance in the past year: 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

76.35% of participants reported being unable to meet their basic needs without assistance, highlighting a 

substantial reliance on external support such as public aid, community programs, or family help.   

These findings highlight the financial vulnerability faced by the majority of our survey participants in Rice County, 

emphasizing the critical need for ongoing investment in supportive services.   

Housing and Living Conditions   

The housing data for Rice County reveals that 59.12% of survey participants own, while less rent at 38.18% , and 

2.70% reported other housing situations. 

In comparison, the American Community Survey (2019–2023) reports a homeownership rate of 74% in Rice 

County, and 26% of residents renting. This contrast highlights potential gaps in housing accessibility and 

affordability within the county. 
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Three Rivers Community Action Needs Assessment Participant Survey. (2024). 

Minnesota Housing Partnership Online. (2023). 
 

 

For Rice County, the homeownership rate shows a stark disparity between non-Hispanic white residents and 

BIPOC residents. Non-Hispanic white residents have a homeownership rate of 79%, with 16,037 homeowners, 

while BIPOC residents have a significantly lower rate of 46%, with only 1,680 homeowners. This gap underscores 

potential inequities in access to homeownership and suggests a need for targeted initiatives to promote housing 

equity within the county. 

 
Minnesota Housing Partnership Online. (2023). 
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Eviction Rates   

Eviction rates in Rice County stand at 0.7%, which is lower than the state average of 0.9% (U.S. News & World 

Report, 2024). It is important to consider that eviction rates can fluctuate due to various factors, including 

economic conditions, housing affordability, and the availability of tenant support services.    

Housing Cost Burden    

According to the U.S. Census Bureau, 42.38% of renters and 25.74% of homeowners with a mortgage in Rice 

County are cost-burdened (spending more than 30% of income on housing) (see Table). 

 
US Census Bureau, American Community Survey. (2018-2022). 

 

In Rice County, 27% of all renter households and 6% of all homeowners are severely cost-burdened (paying more 

than 50% of their income to housing).   

 

U.S. Census Bureau. American Community Survey 5-year estimates. (2019). 
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Education   

Highest Education Level Obtained   

The next chart highlights differences in educational attainment between survey participants and the overall 

population of Rice County.    

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).  

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Survey participants closely align with Rice County overall. High school graduates and those with some college or a 

2-year degree are the most represented categories in the survey. 

Educational Attainment and Meeting Basic Needs   

This data further portrays the connection between educational attainment and economic stability. While only 

23.65% of survey participants reported being able to meet their basic needs, the educational attainment data 

highlights that higher education levels, such as bachelor's and advanced degrees, are less represented among 

participants, potentially contributing to economic challenges.   

Public Transportation and Commuting Patterns   

Households with No Motor Vehicle   

This chart shows the percentage of households without motor vehicles in Rice County, distinguishing between 

renters and homeowners. It reveals that 16.60% of renter households lack access to a motor vehicle, compared to 

only 1.20% of homeowner households. This indicates that renters in Rice County are significantly more likely to 

experience transportation challenges than homeowners, which could limit their access to employment, education, 

and other essential services.  
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U.S. Census Bureau, American Community Survey. (2018-2022). 

 
 

Public Transportation Usage   

The data highlights a noticeable difference in public transportation usage between survey participants and the 

overall population of Rice County. 6.92% of the survey participants utilize public transportation, while the county 

as whole only reported 0.4%. This suggests that the surveyed population includes a greater proportion of 

individuals who rely on public transportation.  

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). MN Compass. (2018-2022). 

Commuting Distance   

Survey participants are more likely to report no commute (54.85%) compared to Rice County as a whole, where 

commuting 10–25 miles (44.90%) is most common. Additionally, a smaller percentage of participants commute 

25+ miles (6.76%) compared to Rice County residents (30.60%). 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). MN Compass. (2018-2022). 

 

Health and Nutrition  

Health Insurance  

The highest of the four counties, 6.10% of the population under age 65 in Rice County does not have health 

insurance as compared to Minnesota as a whole. 

 

MN Compass. (2018-2022). Minnesota Department of Health. (2022). 

EBT/SNAP Usage 

As of February 2023, Rice County had 2,556 individuals on the Supplemental Nutrition Assistance Program, with 

net expenditures of $1,160,000. (Minnesota.gov, 2023) 
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Health Indicators  
  

Of our four counties, Rice County has a relatively low rate of deaths for opioid overdose.   

 
Centers for Disease Control and Prevention. (2018-2022). 

Of our four counties, Rice County has the lowest rate of “death by despair” defined as death by self-harm or 

alcohol/drug overdose.  

Deaths of Despair, Crude Rate (Per 100,000 Pop.) by Gender 

 
Centers for Disease Control and Prevention. (2018-2022). 

 
Centers for Disease Control and Prevention. (2018-2022). 
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Childcare Needs  

7.09% of surveyed households in Rice County have a child in childcare that is not HeadStart. 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

45% of survey participants have a child 2 and under in childcare. 50% said their youngest child in childcare was 3-5 
years old. And 5.0% said their youngest in childcare was aged 6-10. 
 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

25% pay $250 or less monthly for that childcare. 37.50% pay $250-$500, and 25% pay between $501-$750 for 
childcare. 12.50% pays greater than $750 per month. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

28.57% of these households do receive childcare assistance.  
  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Multiple answers for challenges to childcare could be chosen by survey participants in this next chart. Cost was 

rated the top challenge at 66.67% by surveyed daycare families in Rice County. Hours of operation came in second 

at 28.57%. Other challenges noted were not enough availability, concern for quality staff especially with turnover, 

and just the lack of openings. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Veterans Population 

Rice County has a Veteran population of 6.8%, ranking third across the four counties. 

 

   
U.S. Census Bureau, American Community Survey. (2018-2022). 
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Social Vulnerability Index (SVI) 

The Social Vulnerability Index (SVI) measures a community's ability to prepare for, respond to, and recover from 
disasters or adverse events. It evaluates factors such as socioeconomic status, household composition, minority 
status, language, housing, and transportation. By identifying areas with higher vulnerability, the SVI helps guide 
resource allocation and disaster management efforts to protect populations at greater risk. A community with an 
SVI score near 1 would be considered highly vulnerable, meaning it ranks among the most at-risk areas compared 
to other communities. 

The figure below displays the SVI scores by county in Minnesota, showing the relative levels of vulnerability for 
Goodhue, Olmsted, Rice and Wabasha counties.  

 
CDC SVI Interactive Map. (2022). 

Rice County has the highest SVI score, nearing 0.8, indicating a high level of vulnerability. This suggests that 
residents in Rice County may face significant challenges, such as limited access to healthcare, housing instability, 
or socioeconomic disadvantages 

Key Observations for Rice County 

Rice County’s demographics reflect a significant Hispanic/Latino/Latino population alongside economic and 
transportation challenges. 

Population and Income 

Rice County has 67,152 residents, with a growing Hispanic/Latino/Latino population comprising 8.73% of the 
total. 

Minority groups, including Black (6.34%) and Asian (2.15%) residents, face systemic barriers to economic 
stability. 

Socioeconomic Disparities and Housing Affordability 

Black residents experience poverty rates exceeding 40%, often encountering barriers like language access and 
vocational training. 
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Rice County shows the highest poverty rate for Hispanic/Latino residents (above 50%). Barriers include 
language access and vocational training. 

Survey participants reinforced these concerns, emphasizing the need for bilingual services and workforce 
programs. 

42.38% of renters and 25.74% of homeowners with a mortgage in Rice County are cost-burdened, the highest 
mortgage-related burden among the counties. Severe cost burdens affect 19.83% of renters and 8.08% of 
homeowners. 

Transportation 

In Rice County, a high percentage of survey participants identified transportation as a critical unmet need, 
which aligns with its high SVI score, suggesting systemic barriers in infrastructure and mobility. 

Public transit use is extremely low (0.4%), with 5% of households lacking access to vehicles. 

Transportation barriers frequently impact employment, education, and healthcare access. 

 

Focus Group Summaries  

Focus Groups were chosen based on survey engagement and priority demographic for each county individually in 

order to gage highest needs for specific population subsets in that County. 

Location: Faribault, Demographic Focus: Hispanic/Latino Population in Achieve Homeownership Program – 13 
people 

Key Themes and Needs Identified:  

1. Housing Challenges: 

o Lack of accountability for landlords resulting in poor housing conditions (e.g., pests, lack of hot 
water, unsanitary environments). 

o High rental costs and substantial deposit requirements make renting difficult, particularly for 
larger families. 

o Discrimination in renting to members of the Latin community. 
o Investors purchasing homes and increasing rents, leaving fewer affordable housing options. 

2. Homeownership Barriers: 

o Need for education on homeownership responsibilities, such as maintenance and insurance. 
o Difficulty competing with investors for home purchases. 
o Lack of translation and support during home-buying processes. 
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3. Cultural Adaptation: 

o A reliance on family and community for support, with less familiarity with navigating services 
independently in a system-focused culture. 

4. Three Rivers Services: 

o Positive feedback about Energy Assistance Program (EAP) and staff members like Joann from 
Achieve. 

o Suggestions for improving outreach to the Latino community and providing better communication 
about available services. 

5. Youth and Family Services: 

o Lack of infant care options in Head Start. 
o No summer programming for children aged 0-6, leaving kids without activities during breaks. 

The feedback reflects significant housing instability, exacerbated by systemic issues such as predatory 
landlord practices and housing market barriers. The focus group highlights the importance of tailored 
support, particularly for first-time homebuyers and renters navigating discriminatory practices. 
Additionally, there is a need for culturally responsive outreach and more comprehensive 
communication to bridge service gaps for Hispanic/Latino families in the community. 

 

Community Focus Group 

Location: Rice County, Demographic Focus: Hispanic/Latino Population – 8 people 

Key Themes and Needs Identified:  

1. Housing Needs: 

o Lack Affordability: High costs for housing are a persistent challenge, with limited options for 
undocumented individuals. 

o Overcrowding: Overcrowding in small spaces is common, such as five people living in a one-
bedroom apartment. 

o Evictions: Quick eviction notices (15 days) make it difficult for vulnerable individuals, especially 
those with disabilities or pregnant women, to secure alternative housing. 

o Discrimination: Neighbors often complain about crowded households, adding social pressure. 
o Reliance on Others: Some participants report being asked to put rental agreements under their 

name to help others find housing 

2. Resource Navigation: 

o Complex Paperwork: The application processes for assistance programs are seen as overly 
complicated and difficult to understand. 
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o Lack of Equipment: Many participants lack access to printers or computers, which hinders their 
ability to complete applications. 

o Language Barriers: Forms and resources are often not available in Spanish, which creates 
additional challenges. 

o Limited Support: There is a lack of guidance available to help participants navigate these systems. 

3. Resources for Culturally Diverse Needs:  

o A reliance on family and community for support, with less familiarity with navigating services 
independently in a system-focused culture. 

o Lack of Access: Individuals without documentation often cannot access critical resources like 
housing or healthcare. 

o Reliance on Networks: Survival often depends on informal networks or knowing individuals who 
can offer support. 

o Healthcare Challenges: Participants shared stories of avoiding necessary care due to lack of 
documentation or insurance, leading to untreated illnesses. 

4. Healthcare Needs 

o Limited Options: There are few healthcare options for individuals who cannot afford services, 
particularly those without documentation. 

o Long Waiting Lists: Accessing care often involves lengthy waits, even for urgent needs. 
o Cultural Sensitivity: Participants expressed concerns about the lack of culturally responsive care. 

5. Transportation 

o Expanded Public Transit: A need for better transit options, especially for last-minute errands or 
medical appointments, was highlighted. 

o Accessibility: Existing transit systems are not always sufficient to meet the needs of the community. 

6. Three Rivers Services 

 

Participants provided valuable feedback about the impact of Three Rivers Community Action services on 
their lives. The following highlights showcase the strengths of these programs: 

• Energy Assistance Program (EAP): Recognized as accessible and easy to navigate with assistance, 
making a critical difference for families in need. 

• Housing Developments: Supportive housing initiatives have been noted as beneficial, offering 
stability and safety for families. 

• Head Start Program: Teachers provide essential resources and build trust with families by 
identifying and addressing their needs. Notable changes in children’s behavior and development 
were frequently mentioned, including improved communication skills, social interactions, and 
academic readiness. Specific benefits included providing beds for children, fostering a comfortable 
environment through Spanish-speaking staff, and sending daily photos of children to parents. Full-
day programs and free meals were highly valued by families. 

• Transportation Services: Public transit options were described as helpful, providing an essential 
alternative for families without personal vehicles. 
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This feedback reflects the profound and varied impact of Three Rivers' services on the lives of 
community members, addressing critical needs and fostering trust and growth among participants. 

7. Suggestions 

Additional suggestions emphasized the need for transportation services, particularly for families relying 
on Head Start (e.g., multiple clients expressed a desire to remain in the program but cited 
transportation challenges as a barrier). Other recommendations included providing support for families 
to set and achieve future-focused goals through more frequent meetings, assisting families in adapting 
to the area and integrating into the community, offering Monday-to-Friday Head Start program options, 
and implementing parent ride-share programs. 
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Community Focus Group 

Location:  Rice County, Demographic Focus:  Somali Population– 8 people 

Key Themes and Needs Identified:  

1. Rental Housing: 

o Need for Larger Units: Many families require 4-5 bedrooms, with three participants reporting they 
have to rent two apartments to accommodate their families, costing upwards of $2,300 per 
month. 

o Predatory Landlords and Property Managers: 
Á Use of abusive language and practices, such as issuing eviction notices for minor 

infractions. 
Á Children are prohibited from playing outdoors or running in hallways, with immediate 

warnings issued. 
Á Participants shared instances like cars being towed after briefly leaving them running, or 

eviction notices being issued for being one penny short on rent. 
Á Short eviction windows (15 days) leave families without time to secure alternative 

housing, causing stress and health issues. 
2. Housing for Purchase: 

o Need for Larger Homes: Families expressed a need for homes with a minimum of 4-5 bedrooms. 
o Limited Financing Options: 

Á Local banks do not offer interest-free loans, and banking options that do are perceived as 
predatory due to high added fees. 

o Desire for Rural Living: Participants expressed interest in rural housing options, as many were 
farmers in their home countries. 

3. Energy Assistance and Rental Assistance: 

o Critical Role of Energy Assistance Program (EAP): Participants rely heavily on EAP to meet basic 
needs. 

4. Success Stories: 

o Credit Building and Homeownership Support: One participant shared a positive experience with 
Achieve, which helped them build credit and connect with Habitat for Humanity, ultimately 
leading to a home large enough for their family and down payment assistance. 
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Head Start Focus Group 

Location: Faribault, Demographic Focus: Somali Households that are Head Start Participants– 15 people 

Key Themes and Needs Identified 

1. Housing Needs 
o Need for Larger Homes: Participants expressed a strong need for 4-6 bedroom homes, 

emphasizing that even 100 new homes wouldn’t meet the demand. 
o Affordability: Current housing is unaffordable for large families, and even three-bedroom homes 

exceed their budgets. 
o Eligibility Issues: Families with larger household sizes often do not qualify for available housing 

options. 
o Housing Advocate Support: There is a need for advocates to improve communication between 

Somali families and landlords. 
o Maintenance Funding: Families require financial support to fix broken items in rentals, as 

landlords frequently threaten eviction over maintenance issues. 
2.  Resource Navigation and Communication 

o Improved Resource Communication: Families rely on word of mouth and Somali-speaking 
resource providers for information, which creates a significant burden for Somali service workers. 

o Lack of Understanding from Agencies: Families want agencies and programs, like schools and 
early education initiatives, to learn how to engage effectively with the Somali community, similar 
to Head Start’s approach. 

o Language Barriers: Resources are often not available in Somali, leading to critical information 
being discarded (e.g., letters in the mail that are not understood). 

3.     Employment and Wages 
o Higher Wages Needed: Many families struggle with low wages and lack access to higher-paying 

job opportunities. 
4.  Youth Programming 

o Teen Programming Gap: Participants requested culturally relevant youth programs, including 
something akin to a "Head Start for Teens." 

o Inadequate Cultural Navigation: Only one Somali cultural navigator exists for the school system, 
which is insufficient to meet the needs of the community. 

5.  Cultural and Community Engagement 
o Support Within the Somali Community: Leadership within the Somali community is strong and 

provides vital support to families, reducing their reliance on external assistance. 
o Expanded Engagement Training: Participants suggested that Three Rivers teach other programs 

and agencies how to better engage with Somali families, with a focus on language representation 
and understanding cultural values. 

Additional Suggestions 

o Expand the availability of large, affordable homes to meet the specific needs of Somali families. 
o Provide funding to assist families with rental maintenance to avoid eviction threats. 
o Increase Somali-speaking staff in resource and service organizations. 
o Develop culturally specific programs for teens to bridge the gap in youth support services. 
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Head Start Focus Group   

Location: Northfield, Demographic Focus: Hispanic/Latino Households that are Head Start Participants – 6 
people 

Key Themes and Needs Identified 

1. Housing Needs 

o Eviction as a Communication Tool: Participants reported landlords issuing eviction notices without 
proper cause or as a form of intimidation. 
Á Example: One tenant received a 10-day eviction notice due to a landlord error, causing 

significant distress for a large family. 
o Maintenance Issues: Tenants are burdened with high utility bills due to outdated heating and 

cooling systems that landlords refuse to replace. 
o Unjust Rent Hikes: Rent is often doubled without prior notice or explanation, creating financial 

instability for families. 

2. Childcare Needs 

o Limited Infant and Toddler Care: Participants highlighted the need for affordable childcare 
options, particularly for infants and toddlers. 

o Unique Time Requirements: There is a demand for weekend and 2nd/3rd shift childcare to 
accommodate parents working nontraditional hours. 

o Sustainability Challenges: Childcare providers struggle to charge enough to cover costs while 
keeping fees affordable for families. 

3. Citizenship and Immigration Resources 

o Cost Barriers: The citizenship application process is prohibitively expensive, costing up to $20,000, 
including legal fees. 

o Legal Support Needs: Families require access to volunteer lawyers, as current resources, only offer 
limited advice. 

o Family Separation Risks: The process of applying for citizenship often requires leaving the country, 
creating the risk of permanent separation from children born in the U.S. 

5. Community Engagement and Resources 

o Lack of Awareness: Families are often unaware of available resources or confused about what 
organizations like TRCA offer. 

o Language Barriers: Spanish-speaking families rely heavily on word-of-mouth recommendations 
due to service providers having language barriers, making resource navigation difficult. 
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Older Adults Community Forum – Rice County – 7 people 

Key Themes and Needs Identified 

1. Reducing Isolation 

o Older adults are hesitant to attend events alone. 
o Suggested solutions include a companion program or offering rides through transit to connect 

individuals with events. 

2. Improved Resource Communication 

o Ideas included creating a Senior Resource Booklet and integrating Buckham West’s monthly 
newsletter with Meals on Wheels menu deliveries. 

3. Check-in Systems 

o Participants noted the importance of having someone check on isolated older adults. 
Á Example: A neighbor who ensures older adults are safe by checking if their curtains are 

open by 9 a.m. 

4. Legacy Projects 

o There is a desire to capture legacy pieces for older adults who may not have family or others to 
preserve their stories. 

5. Affordable Housing 

o More affordable housing units for older adults aged 55+ are needed, with a focus on those 
designed specifically for their needs. 

Additional Suggestions 

o Increase awareness of existing community resources to reduce isolation. 
o Ensure transportation options are accessible and tailored for older adults, especially those with 

mobility challenges. 
o Expand affordable housing options and create community programs to engage older adults 

socially and culturally. 
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Top Needs Identified  

For the Top Needs Identified for Self, the responses highlight individual priorities and challenges faced by 

participants in Rice County: 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

1. Decent and Affordable Housing (32%) emerged as the most pressing need, with specific concerns 

including assistance with utility bills, home repairs, housing expenses, and access to quality, affordable 

rental properties. 

2. Transportation (26%) was identified as another critical need, with participants emphasizing a demand 

for affordable car repairs. 

3. Nutrition (23%) was highlighted, with participants specifically mentioning the importance of access to a 

local food shelf to address food insecurity. 

4. Enough Income for Meeting Basic Needs (23%) reflects economic challenges faced by many households 

in Rice County. 

5. Access to Healthcare (18%) was another significant need, particularly assistance with paying medical 

bills and ensuring broader access to healthcare services. 

 

This data underscores the multifaceted challenges faced by Rice County residents and highlights areas where 

targeted support programs could have the most impact. 

For the Top Needs Identified for Others (see below), the responses reflect what participants perceive as broader 
community challenges: 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

1. Decent and Affordable Housing (37%) is the most frequently mentioned need, focusing on access to 
quality, affordable rental housing, down-payment assistance, as well as assistance with utility bills and 
other housing expenses. This mirrors the housing challenges experienced by participants themselves. 

2. Enough Money for Meeting Basic Needs (35%) reflects widespread financial challenges within the 
community, indicating that many perceive others to be struggling to meet their essential living costs. 

3. Access to Healthcare (23%) remains a critical need, with participants highlighting the importance of 
access to healthcare and mental health services, alongside help with medical bills. 

4. Transportation (19%) was noted as a key area of concern, with a specific emphasis on affordable car 
repairs and the availability of transit options for work, school, and medical appointments. 

5. Nutrition (16%) was identified as a pressing need, with participants pointing to the importance of local 
access to food shelves to address food insecurity. 
 

These findings provide insights into community-wide challenges in Rice County, emphasizing housing and 
economic stability, transportation, and healthcare as pivotal areas for programmatic focus. 

D. Wabasha County 
 

This section provides a detailed look at the unique demographic, economic, and service needs for Wabasha 

County. Through examination of both survey data and county-wide data, specific to each county, we aim to 

highlight localized challenges and opportunities to better inform tailored services and programs. 

Demographic Overview   

  

Wabasha County had 308 survey participants or 24.36% of the total survey sample.   
  

Gender Breakdown   
  

This next chart illustrates the gender distribution of survey participants in Wabasha County compared to the 

county as a whole. The gender distribution among Wabasha County survey participants reveals that the majority 

of participants identified as female (76.63%), while male participants comprised 22.40% of the total. A small 

proportion of participants (0.97%) identified as transgender, non-binary, or another gender identity. This 
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distribution reflects a strong female representation in the survey sample, similar to Goodhue and Olmsted. This 

may influence the perspectives and needs captured in the findings. The inclusion of non-binary and other gender 

identities, although minimal, indicates a little diversity in gender representation. The whole population of 

Wabasha County is a pretty even split, females measuring slightly lower than males. No data was available for 

other genders.  

     

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).  

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

 
 

Age Groups   
 

The age distribution comparison highlights notable differences between survey participants and the overall 

population of Wabasha County. The age distribution of Wabasha County survey participants reveals a diverse 

representation of age groups. The largest segment, 35.39%, consists of individuals aged 65 or older, highlighting a 

significant proportion of older adults in the county. This is followed closely by the 25–44 age group at 31.17%, and 

the 45–64 age group at 30.19%, indicating a nearly balanced presence of middle-aged and working-age adults. 

There is a nearly even split of this age group when looking at the full county population as well. Only 3.25% of 

participants are 24 or younger, reflecting a smaller representation of younger individuals in the survey versus the 

whole county.   
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Three Rivers Community Needs Assessment Participant Survey. (2024).  

U.S. Census Bureau, American Community Survey. (2018-2022). 

 

 

In Wabasha County, households with one child are the most common across all age groups, particularly for 

children aged 6-12 (11.36%). Households with three or more children are rare, with no households reporting four 

or more children in any age group. As a whole, 21.59% of the Wabasha County population is aged 0-17. 

 

Distribution of Children per Household in Wabasha County  

# of Kids in HH Ages 0-5 % of Households 

1 6.82% 

2 4.55% 

3 0.76% 

4 0% 

# of Kids in HH Ages 6-12   

1 11.36% 

2 6.82% 

3 2.27% 

4 0.00% 

# of Kids in HH Ages 13-17   

1 9.09% 

2 8.33% 

3 0.00% 

4 0.00% 
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Racial and Cultural Diversity 

 

The racial and cultural identity data for Wabasha County survey participants indicates that the overwhelming 

majority, 93.28%, identify as White. Other racial groups are represented in smaller percentages, with 1.49% 

identifying as Black or African American and 5.22% as Mixed Race or Other. Participants identifying as American 

Indian/Alaska Native or Pacific Islander/Asian were negligible. This data highlights limited racial and cultural 

diversity and is also represented by the data from the whole county.  

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

U.S. Census Bureau, American Community Survey. (2018-2022). 
 

Additionally, 2.99% of participants identified as Hispanic/Latino or Latino, contributing to a bit more diversity in 

the community.  

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).  

U.S. Census Bureau, American Community Survey. (2018-2022). 
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98.40% of Wabasha County survey participants reported English as their primary language. The remaining 1.60% 

reported Spanish as their primary language. In the county as a whole, 96.9% of the population primarily speaks 

English, while only 3.1% speaks another language. 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024).  

Minnesota Compass. (2024). 

 

Economic Indicators     

This section provides an analysis of key economic indicators for Wabasha County, offering insights into financial 

stability and disparities across various demographics.    

  

200% FPG Poverty Status 

   

This next table highlights the poverty status for Wabasha County, where 19.6% of individuals below 200% of the 

Federal Poverty Guidelines (FPG), indicating economic vulnerability. (MN Compass, 2018-2022) 

 
MN Compass. (2018-2024). 
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150% FPG Poverty Status   

The figure illustrates the percentage of residents living below 150% of the Federal Poverty Guidelines (FPG) in 
Wabasha County, broken down by race or ethnicity. 

 

National Institute on Minority Health and Health Disparities. (2018-2022). 
 

Observations: 

1. Black/African American Population: 
o Black/African American residents in Wabasha County have an exceptionally high poverty rate, 

exceeding 80%. This suggests severe systemic barriers to economic stability, including limited 
access to employment, housing, and social services. 

o This population faces some of the greatest challenges in the county, emphasizing the need for 
immediate, equity-driven interventions. 

2. American Indian/Alaska Native Population: 
o American Indian/Alaska Native residents also face a significant poverty rate of around 30%. These 

challenges may stem from historical inequities and limited access to culturally relevant resources. 
3. Hispanic/Latino/Latino Population: 

o Hispanic/Latino/Latino residents experience a poverty rate of approximately 20%. Language 
barriers, lower educational attainment, and concentration in lower-wage industries likely 
contribute to this disparity. 

o Programs that provide bilingual resources and vocational training could help address these issues. 
4. Asian and White Populations: 

o Asian residents have a poverty rate of around 10%, while White residents have the lowest poverty 
rate in Wabasha County, falling below 5%. This suggests better economic outcomes for these 
groups, though disparities within subpopulations may still exist. 
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Survey Insights: 

1. Black/African American Participants: 
o Survey responses in Wabasha County for Black/African American residents were limited. However, 

previous qualitative feedback indicates significant challenges in accessing housing and 
transportation, aligning with the high poverty rate for this group. 

o Expanding targeted outreach and culturally relevant programming is critical for engaging this 
population. 

2. American Indian/Alaska Native Participants: 
o Similar to other counties, survey representation for this group was minimal. However, concerns 

raised in the survey about access to healthcare and stable housing are consistent with secondary 
data findings. 

3. Hispanic/Latino/Latino Participants: 
o Survey feedback from Hispanic/Latino/Latino participants highlights language barriers and 

childcare access as key challenges. These factors likely contribute to their poverty rate and should 
be addressed through bilingual and family support programs. 

4. White Participants: 
o White participants in the survey reported fewer unmet needs compared to other groups, 

reflecting their lower poverty rates. However, challenges related to senior services and healthcare 
access were still noted, given the county's aging population. 

 

Income by Household Type   

  

This next chart highlights the median income differences in Wabasha County based on householder type. Female 

householders with no spouse earn a median income of $54,375, while male householders with no spouse earn a 

slightly higher median income of $60,625. Out of our four counties, Wabasha has the least variation between 

female and male householders as far as median income. Married couple families still report the highest median 

income at $106,833. This data marks some income disparities based on gender and household structure.  

 

 
U.S. Census Bureau. American Community Survey 5-year Estimates. (2018-2022). 
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Income by Age     

 

This chart displays the median income by age group in Wabasha County. Younger adults (15–24 years) have the 

lowest median income at $34,740. The 25–44 age group sees a significant increase with a median income of $95,556. 

For the 45–64 age group, median income peaks at $103,795. For adults aged 65 and older, the median income 

decreases by nearly half down to $56,142. 

 

 
U.S. Census Bureau, American Community Survey. (2018-2022). 

Income by Race/Culture    

  

Median income in Wabasha County shows notable disparities across racial groups. White residents have the highest 

median income at $81,154, significantly exceeding the income levels of Hispanic/Latino/Latino residents, who have 

the lowest at $38,804. Other racial groups, such as "Other Race" ($64,688) and "Two or More Races" ($51,522), fall 

in between. No data is available for Pacific Islanders, Asians, Black or African American, and American Indian/Alaska 

Native populations. This highlights both income inequality and potential gaps in data for certain racial groups in 

Wabasha County. 
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U.S. Census Bureau. American Community Survey 5-Year Estimates. (2021). 

 

 

 

Full-time Employment  

   

65.91% of surveyed households have no adults employed full-time (30+ hours per week), suggesting a reliance on 

other income sources. 23.48% of surveyed households have one adult employed full-time and 10.61% of surveyed 

households have two or more adults employed full-time. 

 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 

 

In contrast, county-wide data shows that 65.7% of adults aged 16 and over are employed, which includes both 

part-time and full-time workers. (American Community Survey, 5-Year Estimates, 2018-2022). 
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Wabasha County Unemployment Rate   

  

In 2023, the unemployment rate in Wabasha County was 2.70%, being the highest across the four counties and 

closest to the Minnesota level of unemployment at 2.80%.  

 
 

 
DEED Local Area Unemployment Statistics. (2023). 

 
 

Unemployment by Race and Ethnicity    
 

This data highlights disparities in unemployment rates by race and ethnicity in Wabasha County. According to the 

2018–2022 American Community Survey: 

 

 
U.S. Census Bureau. American Community Survey. (2018-2022). 
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Unemployment rates in Wabasha County show stark disparities across racial and ethnic groups. American 

Indian/Alaska Native residents face the highest unemployment rate at 53.20%, followed by Black/African American 

residents at 33.30%. Hispanic/Latino/Latino residents also experience elevated unemployment at 12.80%. In 

contrast, White residents (2.00%), "Some Other Race" (2.60%), and "Two or More Races" (3.50%) have 

significantly lower rates, while Asian/Pacific Islander residents report no unemployment (0.00%). These figures 

highlight significant economic challenges for specific racial and ethnic groups in the county. 

Income Sufficiency    
  

This next chart illustrates the ability of Wabasha County survey participants to meet their basic needs without 

external assistance in the past year: 

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

78.79% of participants reported being unable to meet their basic needs without assistance, highlighting a 

substantial reliance on external support such as public aid, community programs, or family help. These findings 

highlight the financial vulnerability faced by the majority of our survey participants in Wabasha County. 

 

    

Housing and Living Conditions   
  

The housing data for Wabasha County reveals that 62.88% of survey participants own, while less rent at 31.06% , 

and 6.06% reported other housing situations.  

  

In comparison, the American Community Survey (2019–2023) reports a homeownership rate of 79% in Wabasha 

County, and 21% of residents renting. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

Minnesota Housing Partnership Online. (2023). 
 

For Wabasha County, the homeownership data reveals a significant disparity between non-Hispanic white 

residents and BIPOC residents. Non-Hispanic white residents have a homeownership rate of 82%, with 7,179 

homeowners, compared to a much lower rate of 55% for BIPOC residents, representing only 228 homeowners. 

This gap highlights inequities in access to homeownership opportunities and may indicate underlying barriers for 

BIPOC residents, such as income disparities, access to affordable housing, or systemic challenges.  

 
Minnesota Housing Partnership Online. (2023). 

 
 

Eviction Rates    
Eviction rates in Wabasha County stand at 0.8%, just under the state average of 0.9% (U.S. News & World Report, 

2024). This rate is down 42% from Dec. 1st, 2023 (Eviction Tracking System, 2024). It is important to consider that 

eviction rates can fluctuate due to various factors, including economic conditions, housing affordability, and the 

availability of tenant support services.     
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Housing Cost Burden     

 
According to the U.S. Census Bureau, 40.6% of renters and 25.69% of homeowners with a mortgage in Wabasha 

County are cost-burdened (spending more than 30% of income on housing) (see Table below). 

 
US Census Bureau, American Community Survey. (2018-2022). 

In Wabasha County, 19% of all renter households and 8% of all homeowners are severely cost-burdened (paying 

more than 50% of their income to housing).  

 

 
U.S. Census Bureau. American Community Survey 5-year estimates. (2019). 
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Education    

  

Highest Education Level Obtained    
  

The next chart highlights differences in educational attainment between survey participants and the overall 

population of Wabasha County.  

 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). U.S. Census Bureau. American 

Community Survey. (2018-2022). 
 

Survey participants show different patterns of educational attainment compared to Wabasha County overall. A 

higher percentage of participants completed "Some College/2-year Degree" (41.67%) compared to the county 

average (27.60%). Similarly, more participants have a high school diploma or GED (33.33%) than the county 

(19.60%). However, Wabasha County overall has a higher percentage of residents with a bachelor's degree 

(26.60% vs. 8.33%) and an advanced degree (21.10% vs. 6.82%). These differences suggest survey participants are 

less likely to hold higher degrees compared to the broader county population. 

  

Educational Attainment and Meeting Basic Needs    
  

This data further portrays the connection between educational attainment and economic stability. With 78.79% of 

survey participants reporting being unable to meet their basic needs without assistance, the lower representation 

of higher educational attainment among participants, such as bachelor's and advanced degrees, underscores the 

potential impact of education on economic resilience and stability. 
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Public Transportation and Commuting Patterns    
  

Households with No Motor Vehicle    
  

This chart illustrates the disparity in motor vehicle access among renters and homeowners in Wabasha County. It 

shows that 17.58% of renter households lack access to a motor vehicle, compared to only 1.81% of homeowner 

households. This highlights a notable transportation challenge for renters in the county, which may affect their 

ability to meet daily needs, commute to work, or access essential services.  

 
U.S. Census Bureau, American Community Survey. (2018-2022). 

 

Public Transportation Usage    
  

The data highlights a noticeable difference in public transportation usage between survey participants and the 

overall population of Wabasha County. 6.25% of the survey participants utilize public transportation, while the 

county as whole only reported 1.4% This suggests that the surveyed population includes a greater proportion of 

individuals who rely on public transportation.  

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). MN Compass. (2018-2022). 
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Commuting Distance    
  

Survey participants in Wabasha County are significantly more likely to report no commute (64.39%) compared to 

the general county population, where commuting 10–25 miles (33.60%) or 25+ miles (41.30%) is much more 

common.  (Source: MN Compass) 

 

 
MN Compass. (2018-2022). 

Health and Nutrition  

Health Insurance 

In Wabasha County, 4.7% of the population under 65 does not have health insurance, higher than the state of 

Minnesota at 4.00%.  

 

MN Compass. (2018-2022). Minnesota Department of Health. (2022). 
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 EBT/SNAP Usage 

As of February 2023, Wabasha County had 870 individuals on the Supplemental Nutrition Assistance Program, 

with net expenditures of $366,000. (Source: Minnesota.gov) 

Health Indicators  
 

Wabasha County was the only one of the four that had no data for rate of deaths for opioid overdose.  
 

 
Centers for Disease Control and Prevention. (2018-2022). 

 

Of our four counties, Wabasha County had one of the lower rates of “death by despair” defined as death by self-

harm or alcohol/drug overdose, but the highest rate for females.  

Deaths of Despair, Crude Rate (Per 100,000 Pop.) by Gender 

 
Centers for Disease Control and Prevention. (2018-2022). 
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Centers for Disease Control and Prevention. (2018-2022). 

 Childcare Needs  

 Only 3.03% of surveyed households in Wabasha County have a child in childcare that is not HeadStart. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

50% of survey participants have a child 2 and under in childcare. 25% said their youngest child in childcare was 3-5 

years old. And 25% said their youngest in childcare was aged 6-10. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 
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50% pay $250-$500, and 50% pay between $501-$750 for childcare. 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

25% of these households do receive childcare assistance. 
 

 

Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

In the next chart, survey participants were able to choose more than one answer for the biggest childcare 

challenges. Cost was rated the top challenge at 75%. Other challenges noted included availability. 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 

Veterans Population 

Out of the four counties, Wabasha County has the second highest population of Veterans after Goodhue. 

 
U.S. Census Bureau, American Community Survey. (2018-2022). 

 
 

Social Vulnerability Index 

The Social Vulnerability Index (SVI) measures a community's ability to prepare for, respond to, and recover from 
disasters or adverse events. It evaluates factors such as socioeconomic status, household composition, minority 
status, language, housing, and transportation. By identifying areas with higher vulnerability, the SVI helps guide 
resource allocation and disaster management efforts to protect populations at greater risk. A community with an 
SVI score near 1 would be considered highly vulnerable, meaning it ranks among the most at-risk areas compared 
to other communities. 

The figure below displays the SVI scores by county in Minnesota, showing the relative levels of vulnerability for 
Goodhue, Olmsted, Rice and Wabasha counties.  
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CDC SVI Interactive Map. (2022). 

 

Wabasha County has the lowest SVI score, under 0.2, indicating a low level of vulnerability. This reflects relatively 
stronger access to resources. 

 

Key Observations for Wabasha County 

Wabasha County’s aging population and economic vulnerability are defining characteristics requiring targeted 
interventions. 

Population and Income 

Wabasha County has 21,460 residents, with a declining growth rate (-1.29%). (U.S. Census Bureau, American 
Community Survey, 2018-2022). 

The county is predominantly White (95.43%), with very small minority representation (less than 1% for Black 
and Asian residents). (U.S. Census Bureau, American Community Survey, 2018-2022). 

Socioeconomic Disparities and Housing Affordability 

Poverty disproportionately affects older adults and isolated rural households. 

Wabasha County exhibits the highest poverty rate for Black residents (over 80%). 

40.6% of renters and 25.69% of homeowners with a mortgage in Wabasha County are cost-burdened, with 
severe cost burdens affecting 19.74% of renters and 10.34% of homeowners, the highest rate of severe 
burdens for homeowners among the counties. 
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Aging Population 

22.4% of residents are aged 65+, the highest proportion among the counties. (U.S. Census Bureau, American 
Community Survey, 2018-2022). 

Survey participants aged 65+ identified healthcare costs and limited in-home support as critical challenges. 
Further challenges represented include cost burdened renters and homeowners. 

Fixed incomes among older adults exacerbate poverty rates and access to essential services like healthcare 
and in-home assistance. 

Wabasha County survey participants emphasized senior services and healthcare access, which align with the 
county’s aging population. The lower SVI score highlights strengths in existing infrastructure but underscores 
the need to focus on services for vulnerable seniors. 
   

Focus Group Summaries 

Focus Groups were chosen based on survey engagement and priority demographic for each county individually in 
order to gage highest needs for specific population subsets in that County. 

Key Interviews – Older Adults – 2 people 

Key Themes and Needs Identified 

1. Strengths of the Community 

o Tight-Knit Community: Participants highlighted the small-town feel and sense of community 
where neighbors and faith groups take care of each other. 

o Active Faith Community: Faith-based groups, like local churches, are a cornerstone of support, 
providing outreach and resources for older adults. 

o Community Organizations: 
Á Programs like Star of Hope (providing chores and homemaker assistance) and Wabasha 

Helping Wabasha (a Facebook group for resources and info) were praised. 
Á Caregiver groups and organizations like Gunderson St. Elizabeth Hospital also play a 

significant role in supporting older adults. 
o Engaging Programs: Participants shared positive experiences with groups like Connections Cafe 

and the Catholic Charities Book Buddies program. 

2. Challenges in Supporting Needs 

o Lack of Cultural and Social Options: Participants noted that Wabasha lacks the variety of cultural 
and social opportunities found in larger cities. 

o Volunteer Shortages: Many programs, like Star of Hope, struggle to recruit volunteers to maintain 
or expand services. 

o Fragmented Communication: Despite numerous communication channels (e.g., bank scrolls, 
Chamber message boards), there is no centralized or updated resource hub, leading to confusion 
about where to find information. 
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o Community Engagement Barriers: While people want services, there’s a lack of initiative to 
organize or sustain them. 

o Reluctance to Seek Help: Older adults often hesitate to ask for assistance, even when resources 
are available. 

o Focus on Tourism: While there are many activities in Wabasha, they are largely geared toward 
tourists rather than residents, particularly seniors. 

3. Top Needs Identified 

o Senior Gathering Place: Participants emphasized the need for a dedicated space for seniors, such 
as a senior center or accessible coffee shops not aimed at tourists. 

o Transportation: Affordable and accessible transportation is needed, particularly to and from the 
local food shelf. 

o Affordable Senior Housing: Participants identified a need for one-level, affordable community 
living designed for older adults. 

o Improved Communication Resources: The community would benefit from a consolidated, easily 
accessible resource guide to share information and recruit volunteers. 

Additional Suggestions 

o Establish a senior center or similar gathering place to promote social interaction among older 
adults. 

o Create a community resource guide to centralize information about available programs and 
services. 

o Develop solutions for affordable transportation to support access to essential services like food 
shelves. 

   

 

Housing Instability Permanent Supportive Housing Residents- Key Interviews – 4 people 

These interviews provide valuable insights into the needs and experiences of individuals transitioning from 
homelessness to stable housing: 

1. Feeling at Home: 

o Residents emphasized the importance of safety and security in fostering a sense of peace and 
comfort. 

o Isolation was a notable challenge, with some individuals expressing difficulty adjusting to the quiet 
and solitude after the chaos of living unhoused. 

2. Basic Needs Upon Move-In: 

o Many participants lacked essential items, including basic furniture (e.g., beds, tables, chairs) and 
cleaning supplies. 

o Personal care supplies, such as toiletries, were also identified as a critical need. 
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3. Building Features and Amenities: 

o Access to 24/7 laundry services and affordable laundry options was highlighted as a key need. 
o Participants expressed interest in amenities such as outdoor community grills, bike storage, and in-

unit laundry facilities. 

4. Support Services: 

o Residents appreciated the stability provided by housing but noted the importance of additional 
supports, including: 

Á Mental health and substance use recovery resources. 
Á Employment connections and guidance. 
Á Enhanced communication about program parameters and assistance timelines. 

5. Social and Emotional Well-Being: 

o The lack of furniture hindered socialization within units, contributing to feelings of isolation. 
o Social events and opportunities for community building were suggested as ways to reduce 

loneliness. 

6. Transportation Challenges: 

o Limited access to transportation or funds for vehicle-related costs created barriers to employment, 
healthcare, and social opportunities. 

Overall, these interviews underscore the multifaceted needs of PSH participants, ranging from tangible 
resources (e.g., furniture, supplies) to systemic support (e.g., mental health services, clearer program 
communication). Addressing these needs holistically can enhance the success of PSH programs and improve 
residents' quality of life. 
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Top Needs Identified  

In Wabasha County, the Top Needs Identified for Self, identified by survey participants reflect a range of 

essential concerns: 

 
Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 
 

1. Decent and Affordable Housing (42%) emerged as the most pressing need, with these specific concerns 

frequently mentioned: help with utilities, home repairs, and other housing expenses. 

2. Transportation (25%) was identified as another critical need, with participants emphasizing a challenge 

finding affordable car repairs. 

3. Enough Income for Meeting Basic Needs (22%) highlighting financial struggles to cover basic living costs 

in Wabasha county. 

4. Chore Service (21%) is also significant, with participants expressing a need for support in areas such as 

housekeeping, household repairs, and yardwork. 

5. Access to Healthcare (18%) was another significant need, particularly assistance with paying medical 

bills and prescriptions, and ensuring broader access to healthcare services. 

 

This data highlights the pressing individual needs of Wabasha County residents, emphasizing the critical 

importance of addressing housing stability, transportation, income sufficiency, household maintenance, and 

healthcare access to improve overall well-being. 

 

For the Top Needs Identified for Others (see below), the responses reflect what participants perceive as broader 
community challenges: 
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Three Rivers Community Action Community Needs Assessment Participant Survey. (2024). 

 
1. Enough Income for Meeting Basic Needs (36%) emerged as the most pressing need, highlighting a 

need for financial support to cover basic living costs in Wabasha County. 

2. Decent and Affordable Housing (34%) with these specific concerns frequently mentioned: 

assistance with utility bills, access to quality and affordable rental housing, and help with housing 

expenses and home repairs 

3. Transportation (24%) was identified as another critical need, with participants emphasizing a a need 

for affordable car repairs and access to transit for work, school and medical appointments. 

4. Access to Healthcare (18%) was another significant need, particularly assistance with paying 

medical bills and prescriptions, and ensuring broader access to healthcare services. 

5. Nutrition (18%) emphasizing the importance of having local access to food shelves to help address 

nutritional needs. 

 
These findings provide insights into community-wide challenges in Wabasha County, emphasizing economic 
and housing stability, transportation, along with healthcare and nutritional needs as pivotal areas for 
programmatic focus. 
 

 

 

 


