
 

 

VOLUNTEER CONFIDENTIALITY AGREEMENT 

 

Volunteer Definition: An individual providing a service at “no cost” to assist in delivering a program function 

on more than a one-time basis. 

 

As a volunteer of this organization, I understand that I must maintain the privacy and confidentiality of any and 

all participant information.  I recognize the value and sensitivity of confidential information and understand that 

it is protected by law (Health Insurance Portability & Accountability Act). 

 

I agree to maintain standards of confidentiality, as it is required of my role as a volunteer in providing services 

with Three Rivers Community Action, Inc. 

 

I agree to keep all participant information confidential for an indefinite period of time, even after I am no longer 

volunteering with this organization. 

 

This is the most important area for all volunteers to remember.  In general, the same policies apply to volunteers 

that apply to paid staff. 

 

1. There may be times, that a child, individual or family may share information with you that is personal 

and confidential.  Your relationship with the child, individual or family, their situation, and their 

personal affairs are privileged and confidential information. 

 

2. Only talk in generalities about the child, individual or family.  Do not talk about their personal lives, 

names, where they live, etc.  

 

3. We want volunteers to talk about the program, benefits, your pride in your service, but do not talk about 

specific persons, their homes, their problems, etc. 
 

I agree to follow the above Rules of Confidentiality.  I understand failure to do so will result in immediate 

dismissal as a volunteer. 

 

VOLUNTEER:      STAFF: 

 

Name:               

Address:         

Phone:        

 

              

Volunteer Signature      Date  Staff Signature          Date 

 

Volunteer Program and Task:            
 

Copy to volunteer, copy to Transportation Coordinator, original to fiscal. 


